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Financial Access Survey (FAS): Snapshot

Launched in 2009, the Financial Access Survey (FAS) is a 
supply-side database on access to and usage of basic 
financial services by individuals and firms with data since 
2004.

• FAS contains data for 189 jurisdictions with data on 
121 series and 70 indicators spanning 15 years.

FAS has evolved with the changing financial landscape and 
collects data on digital financial services:

• Mobile money: Sole source of comparable country-
level supply-side data. 78 jurisdictions report data 
on mobile money to the FAS.

• Mobile and internet banking: Collect data on 
value and number of mobile and internet banking 
transactions.

FAS collects data for both the household sector (further 
disaggregated by gender) and small and medium-sized 
enterprises (SMEs). 

https://www.imf.org/en/Publications/Departmental-Papers-Policy-Papers/Issues/2020/05/12/Measuring-Financial-Access-10-Years-of-the-IMF-Financial-Access-Survey-49298
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Evolution of FAS
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FAS data: Overview

Access to financial services
Number of institutions Number of ATMs

Number of branches Number of active and registered mobile 
money agents

Number of non-branch retail agent 
outlets

Use of financial services

Number of depositors/deposit accounts Number of active and registered mobile 
money accounts

Number of borrowers/loan accounts Number and value of mobile money 
transactions

Value outstanding loans Outstanding mobile money balance

Value of outstanding deposits Number of debit cards and credit cards

Number of insurance policy 
holders/policies

Number and value of mobile and internet 
banking transactions

Household sector

Small and medium-
sized enterprises

Gender statistics

Commercial banks

Credit unions and 
credit cooperatives

Microfinance 
institutions

Other deposit takers

Insurance 
corporations
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Analytical work using FAS data

https://data.imf.org/FAS

https://data.imf.org/FAS
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Financial Access COVID-19 Policy Tracker

What? 
Documents policy responses enacted in 
response to the COVID-19 pandemic to 
facilitate:
 Mobile money transactions and 
 SME financing.

How?
Information compiled from:
 Publicly available documentation, 
 Inputs from other IMF departments, and
 Feedback received from country authorities.
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The policy tracker is available on the IMF’s 
external website

https://www.imf.org/en/Topics/imf-and-covid19/Policy-Responses-to-COVID-19

https://www.imf.org/en/Topics/imf-and-covid19/Policy-Responses-to-COVID-19
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FAS reporting and coverage

Note: Bahrain and Somalia currently do not report to the FAS.
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THANK YOU!

FAS website: data.imf.org/FAS
Reach out to us at stafas@imf.org
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