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AGENDA OF THE SESSION

Agenda
(:v RegTech Landscape and COVID-19 impact
@ Opportunities & Challenges for both
regulators and market participants

How are regulators/supervisory authorities
encouraging the adoption of RegTech/SupeTech

'e

T A proposed framework to increase RegTech
Suptech adoption in the Arab region



REGTECH VISION

RegTech: A Vision for Adoption Across the Arab Region was created in collaboration with the Regional
Arab RegTech Working Group and the MENA FinTech Association RegTech Working Group
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RESPONDING COUNTRIES

REGULATORY AUTHORITIES MARKET PARTICIPANTS

Arab Central Banks & Monetary Capital Markets 145 Commercial Banks from the respective
Authobif}es. | 5ank of Jordan 1. Algeria countries:

2. Central Bank of UAE 2. Oman

3. Central Bank of Bahrain 3.  Palestine 1. Jordan

4. Central Bank of Tunisia 4. Kuwait 2. UAE

5. SAMA 5. Egypt 3. Bahrain

6. Central Bank of Sudan 6. ADGM 4.  Tunisia

7. Central Bank of Oman 7. DFSA 5. Algeria

8. Palestine Monetary Authority 6. SaudiArabia

9. Qatar Central Bank 7. lIraq

10. Kuwait Central Bank Insurance 8. Palestine

11. Banque du Liban 1. Tunisia 9. Qatar

12. Central Bank of Libya 2. Sudan 10. Kuwait

13. Central Bank of Egypt 3. Kuwait 11. Egypt

14. Banque Al Maghrib 12. Morocco
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2020-2024 USSBillions

RegTech is expected to grow to $127B
worldwide by 2024. (Pitchbook 2021)

2021 2022

United Australia  Canada  Singapore Ireland Switzerland Israel Luxemburg Germany
States Kingdon

# of RegTechs United
Bl Americas [ EMEA [l APAC
a4

According to BCG, the U.S. and the UK lead RegTech adoption. Australia follows with more than 80 RegTech of the approximately 600 RegTech's globally
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https://drive.google.com/file/d/1Ges-XV21BfrE9xeCBmjitML7hSy91hsO/view?usp=sharing
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Has the Covid-19 pandemic provided a “watershed moment” for the
RegTech ecosystem, Regulators & Supervisory Authorities’ perspective?
Has Covid 19 compelled the financial services sector to see the value of
digitalization?

Regulatory Authorities Market Participants

@ Strongly Agree @ Agree to some extent @ Stongly agree @ Agree to some extent
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RegTech solutions have an important role to play in helping regulated
firms and supervisory bodies, navigate the challenges presented by
COVID-19.

Regulatory Authorities Market Participants

4

@ Stongly agree @ Agree to some extent @ Stongly agree @ Agree to some extent
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What are the main RegTech trends that provide an opportunity for
market participants to engage with solution providers?

Remote KYC / On-boarding I S
Consumer Data Protection I N
Anti-Money Laundering / Counter Terrorist Financing _-l
Risk Management (including IT Risk / Cybersecurity) | [
Credit Risk Rating ]
Operations Surveillance [ ]
Regulatory Oversight | ]

Managing Conduct Risk | ]
Regulatory Reporting B
Regulatory Inspections ---
100% 0% 100%
\x\% Il High Bl Vedium [l Low
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From a regulator supervisor perspective what are the main benefits and challenges of increased
adoption of RegTech/SupTech. The top 6 considerations:

Reduce time and costs of compliance by automating and digitising tedious workflows

Improve prudential supervision and monitoring

Enhance risk management, including the timely detection of risks using early warning indicators
Improve data quality, operational and data processing as well as document retention

Reduce human error and risks associated

Enhance overall governance in the Arab region

Benefit

L WIN =
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The top 8 major challenges for adoption of RegTech/SupTech by market
participants.

Rank Options First Choice
Il I N . HE B

1 Lack of availability of mature solutions || |
) Budget or resource constraints [T ERE R

3 Concerns over risk in case the supplier fails ||| IR

. Data is not in a form easily digested [ NI
5 Complex legacy infrastructure [ NI e

6 Lack of skilled/experienced talent ||| I e

7 Lack of awareness of potential benefits of Regtech [ || IEGRNGINGEE e

. Difficultyin providing business case and hard N Y

numbers Return on investment (ROI)
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How are regulators/supervisory authorities facilitating or encouraging the adoption of
RegTech/SupTech solutions? There is a sighificant amount of activity across the entire region. Some
jurisdictions are more advanced than others, sharing of best practice will be key to future successful
adoption across the region.

1. Continue building knowledge and raising awareness about RegTech among the regulatory and supervisory
community and build convergent supervisory practices, primarily through workshops, forums, and targeted events.

1. Continue the effort to identify where there is a need to harmonize the legal and regulatory framework across the
Arab region on identified priority issues by issuing guidance on RegTech-related matters

1. Leverage role and expertise of the Arab Monetary Fund (AMF) and the national Regulatory Sandboxes and
Innovation Hubs to facilitate innovation by fostering collaboration and dialogue between financial institutions,
RegTech providers and competent authorities.

In general, further leveraging innovation facilitators should both help to improve understanding of RegTech and to
identify supervisory and regulatory issues arising. This engagement will also provide supervisors with first-hand
experience and knowledge that can be leveraged when supervising FIs’ activities or developing own SupTech solutions.
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What factors do market participants believe have the greatest potential to drive future growth
in RegTech/Suptech in the Arab region? The top 5 factors in order of priority:

1. Supervisors encouraging financial institutions to increase their adoption of RegTech as part of the
Supervisory process.

1. Better education around RegTech for boards of financial institutions.
1. Greater acceptance and adoption of cloud technology.
1. Creation of more safe-spaces (Sandboxes) to experiment, test and scale new RegTech solutions.

1. Amendments to prudential regulation to encourage greater investment in software assets
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What concerns do regulators/supervisory authorities have regarding
financial institutions adopting RegTech/SupTech solutions?

Others

Outsourcing and the The need to carry out proper due
responsibility of the functions diligence on RegTech provider
carried out by a Regtech

provider. 18.1%

The need to ensure the

Third party risk management protection of client data

practices
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What RegTech/SupTech use cases would market participants consider
in the near term?

Remote KYC / On-boarding [ ]
Consumer Data Protection [ [
Risk Management (including IT Risk / Cybersecurity) i [
Credit Risk Rating ]
Operations Surveillance .
Regulatory Watch NN
Regulatory Reporting |I---
Regulatory Inspections ] | | ]
100% 0% 100%
| [ [ [ [
VeryUnlikely  Unlikely  Neither Likely ~ Likely  VeryLikely

nor Unlikely
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What RegTech/SupTech solutions are ready for deployment now versus what should be investigated

Ready Now Prepare To Implement Monitoring & POCs
Regula.tory Maintaining inventory of all internal & e  (Cross-border regulatory
Con.|pll§nce external compliance obligations (i.e. GRC) compliance
Obligations e  Regulatory horizon scanning

e  Operational resilience from
regulatory change

Financial

. e  Customer on-boarding Customer off-boarding
Crime e  Name screening
e  AML transaction monitoring
e  Ongoing monitoring of customers
Conduct & e  Sales practice and suitability e  Product due diligence
S:’:::::;:‘ e  Product disclosure e  Bestexecution / pricing
e  Customer data and privacy
e  Monitoring and surveillance of
employees
'I::)g(‘ll!l:;:?t’i:g e  Regulatory reporting Tax Compliance
e (CRS/FATCA
Risk e  Cyber risk management e  Third-party monitoring and risk Model validation
Management e  Liquidity risk management management
e  Market risk management e  Stress testing
e  Credit risk management

Governance &

I Governance and accountability
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A proposed framework to increase RegTech SupTech adoption in the Arab region
To help stimulate RegTech development across the Arab region under the direction of the AMF by:




