


MODULES & USE CASES

✓ Insurance 

✓ Financial Literacy

✓ Financial Inclusion

✓ Embedded Financial Services

✓ Retail. Corporate Banking

CHANNELS

▪ Messenger

▪ WhatsApp

▪ Amazon Alexa

▪ Google Assistant

▪ Slack

▪ iOS, Android

PRODUCTS

1. Voice Bot

2. Recommendation Engine

3. ChatBot

4. Computer Vision

TECHNOLOGY

▪ Big Data Analytics

▪ Machine Learning

▪ Deep Learning

▪ BFSI NLP & Ontoloxy

Platform Overview



Customer Lifecycle AI



Inflection Point



Sandbox Highlights
ENBD SANDBOX



 300 APIs and 900 end points covering retail, corporate and 
SME business lines.

 3 million simulated customer transactions

 Banking Industry Architecture Network(BIAN)

ENBD Sandbox



BIAN Members – FI’s



BIAN Partners



API List



API List



Introducing Zoe



Who is Zoe

• Interactive voice based virtual advisor

• Speaks multiple languages

• Understands multiple accents

• Understands slang, abbreviations, mixed language

• Keeps Context – like Humans

• Liquid interface – IoT devices, Mobile app, Web

• Engaging customer journeys
• Education

• Transaction

• Advise

• Customer persona based personalisation

• Rewards, Offers, Bundles

• Seamless Human handoff



Goal : Create Intelligent  interactive voice and chat bot with 
ENBD sandbox

• BankBuddy ZOE
• Ubiquitous presence – Facebook, Google Assistant, Web, 

mobile.

• Frictionless Micro payments

• Breaking barriers – reach across languages and literacy levels 
(voice)

• AI based Cross sell and upsell – offers

ZOE T2Pay



ZOE T2Pay





Handholding

Support desk

Challenge

Review

Certification 

Ongoing usage

Key Highlights



Win Win…Literally  






