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OPEN BANKING IN BRAZIL

i % standardized sharing of data and services between financial
L institutions and other institutions licensed by the BCB

O customer has to previously consent for his/her data
&) being shared for specific purposes

consent has a validity period limited to 12 months,
@ which might be revoked by the customer at any given
time

@ data sharing occur through standardized APls, in a safe,
agile, precise and convenient journey
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4 RIGHLIGHTS OF THE BRAZILIAN MODEL

Main lessons learned from other jurisdictions:

Single standard, proposed by a centralized governance structure

Data reciprocity

Standardization of contractual terms on partnerships with non-regulated entities

Technical standards integrated to the regulatory framework

Main innovations of the Brazilian model:

Data from credit operations since day 1
Service for forwarding loan proposals
Broader scope of date in latter phases (Open Finance)

Over 700 institutions participating in the ecosystem

OpenBanking BC#' | qiimmsm™ bcb.gov.br




OPEN BANKING’S IMPLEMENTATION IN BRAZIL

Initial implementation of Open Banking in Brazil
is being done gradually in 4 phases, during

2021, taking into account the complexity of
what is being shared and assuming it will Ox
continue to evolve over time. / L®

y
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OPEN BANKING’S IMPLEMENTATION IN BRAZIL

i PHASE 1: since February 1st

Scope
Open Data, involving the sharing of regulated institutions’ data on

their access channels and traditional banking services they offer
or distribute (account, credit card and credit operations) V
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OPEN BANKING’S IMPLEMENTATION IN BRAZIL

PHASE 2: launching on July 15th

Scope

Sharing of customer’s registry and transactional data
concerning the same traditional banking services covered in
Phase 1 (account, credit card and credit operations)

e - - - - €

PHASE 1: since February 1st

Scope

Open Data, involving the sharing of regulated institutions’ data on
their access channels and traditional banking services they offer
or distribute (account, credit card and credit operations)
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OPEN BANKING’S IMPLEMENTATION IN BRAZIL

PHASE 2: launching on July 15th

Scope

Sharing of customer’s registry and transactional data
concerning the same traditional banking services covered in
Phase 1 (account, credit card and credit operations)

& - - - - €

PHASE 1: since February 1st

Scope

Open Data, involving the sharing of regulated institutions’ data on
their access channels and traditional banking services they offer
or distribute (account, credit card and credit operations)

PHASE 3: launching on August 30th

Scope
Service sharing, including payment initiation
and forwarding of credit operation proposals
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. OPEN BANKING’S IMPLEMENTATION IN BRAZIL

PHASE 2: launching on July 15th PHASE 4: launching on December 15th

Scope . o o Scope

' Sharing of customer’s registry and transactional data Open Finance, including non-traditional banking
concerning the same traditional banking services covered in services like insurance, open pension funds,

Phase 1 (account, credit card and credit operations) Investment and foreign exchange

PHASE 1: since February 1st PHASE 3: launching on August 30th

Scope
Service sharing, including payment initiation
and forwarding of credit operation proposals

Scope

Open Data, involving the sharing of regulated institutions’ data on
their access channels and traditional banking services they offer
or distribute (account, credit card and credit operations)
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COMMUNIQUE 35,855 OF APRIL 24,2019

Discloses the fundamental requirements for the
implementation of open banking in Brazil.

The Board of Governorsof the Central Bank of Brail following its mecting held on
April 23, 2019, approved the disclosure of th for the

of open banking in Brazil, thedefinition, the scope of the model,
the reguiatory strategy 2nd the actions for its implementation.

2 This initfative’s objective s to enhance the efficiency in credit and payments
markets in Brazil by promoting a more inclusive] and competitive business environment, while
preserving the security of the financial system and ensuring the consumers’ protection.

3 ‘The topic of open banking has been emphasized worldwide in the context of the
financial markets® innovations. Regulators in some jurisdictions have identified the need for
regulatory intervention in order o ensure the achievement of their specific objectives. In this
context, the Central Bank of Brazil has been following the international debate as well as local
initiatives. In adition, this discussion becomes more relevant with the edition of Law 13,709 of
August 14, 2018, which provides for the protection of personal data in Brazil.

a Open banking, according to the Central Bank of Srazil s defined as the sharing of
data, products and services by financial institutions and other licensed institutions, at the
customers’ discretion as far as their own datz is concerned, through the opening and integration
of platforms and infrastructures of information systems, in a safe, agile and convenient manner.

5 The scope of the model envisaged for Brazil should indlude financial institutions,
payment institutions and other institutions licensed by the Central Bank of Brazil, including, at a
minimum, the following data, products and services

1 data on products and services offered by participating institutions (location of branches and
other access channels, product characteristics, contractual terms and conditions, financial
costs, among others);

I~ customer personal data (name, filation, adidress, among others);

1l - customer transactional data (data related to deposit accounts, crecit operations and other
products and services contracted by customers, among others; and

IV - payment services (inftialization of payments, transfers of funds, payments of products and
services, among others)

6. The sharing of customer personal and transactional data as well a5 the execution of
payment services are subject to customer's prior consent. Procedures o obtain such consent
Should aim to promote a simple, efficient and safe customer experience. Furthermore, regulation
may include other minimum data, products and services in the scope mentioned in the previous
paragraph.

Communiqué 33.455/2019 (EN

04/2019
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EDITAL DE CONSULTA PUBLICA 73/2019, DE 28 DE NOVEMBRO DE 2019

Divelga propostas de atos normativos que dispdem
sobre a implementagio do Sistema Financei
Aberto (Open Banking)

A Diretoria Colegiada do Banco Central o Brasi decidiu submeter  consulta
ropora ce cirtular & mclu;:u gt watam o do Sictems Financeie
Aberta (Gpen Banking) por parte de anceiras ¢ demais inseit

fundionar pelo Banco Cent

z A5 propostas de stos normativos estio em consanincia com o3 requistos
fundamentais pars 2 implementag3o do Open Banking no Paiz divulgados pelo Banco Central do
par meio 2o Comunicade 33,455, de 24 fe sarlde 2018. & arogeria efier, enre

rasi
autras, 15 particpa 2 3
bem como o: aspectos refacionados com oc requisitor para compartihamento, 2
responzzbilidades pela compartihamenta, 3 contratagio de terceiaz, o remmrdmento de
d stituich tez,a cor p 2

E Com relagio & convenglo, 3 regulamentach estibelece que 2

ighes partcaantes cevem formaliar imstrumento.

questves reativas soc padres tecnologicas ¢ a0s procedimentos operacionsi, sos cnaiz

encaminhaments de demandaz G clientes, a0 tratamento ¢ & resolugdo de dirputas enme
fighes participantes, entre outras aspectos.

s Pars 5 mpementacio r.mssm_ ehiear, igi ¢ segun

coBras

dos azpectss

2 imglementacia de estrturs responsivel peia govermansa do procesco que segiem 3
representatividace e 3 plurzidace das insituiges & segmentos partician 2zo ndo
discriminatorio das instituighes participantes, & mitigagio Ce confiitos e interesse € 3
sumentabifidace do Open Banking.

5 Desse modo, com base nessas diretrizes, o Banco Central o Brasil cansidera como
o3 pritica a ser adotada pelas instituigbes participantes 2 consttuigio de estrutura responsivel
overmangs baseada em trés niveis, quais sejam, excratigica, admi

pariciar, o nivel esatégcn s responsivel por defbera sobre 2 sprovaio &3 convenio
inicial e ce s dessa emnuter,
s regulame: + & implementagio do Open Banking. Adicionsimente. o nivel
seminizratio sena resonivel pels o

lo pa

. pe
aperacana ¢ minatratives, e poder deciirio.Por Wima, caberi 20 i tenizo proper

pela nivel ezt

Public Consultation

73/2019 (PT

11/2019

GENERAL RULES FOR THE ECOSYSTEM
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Regulation on Open Banking

JOENT RESOLUTION X6, 108 MAY 48,2020

e
BANCD CENTRAL DO BRASIL

A

Ecosystem’s General
Rules (EN

Joint Resolution 1
Circular 4.015/2020

05/2020
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cers A2ens (Opao Banking! de s

T ——

Initial structure
responsible for
governing Open
Banking’s
implementation
Circular
4.032/2020 (PT

06/2020

JpenBanking
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https://www3.bcb.gov.br/audpub/DetalharAudienciaPage?3
https://www.bcb.gov.br/content/config/Documents/Open_Banking_CMN_BCB_Joint_Resolution_1_2020.pdf
https://www.bcb.gov.br/content/config/Documents/Open_Banking_BCB_Circular_4015_2020.pdf
https://www.bcb.gov.br/pre/normativos/busca/downloadNormativo.asp?arquivo=/Lists/Normativos/Attachments/51077/Circ_4032_v1_O.pdf
https://www.bcb.gov.br/content/config/Documents/BCB_Open_Banking_Communique-April-2019.pdf
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Infrastructure services
rendered to participating
institutions, including:

I
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GitHub

Participants’
Directory

Service
Desk

Technical
Standards

Open Banking
Brasil Webpage
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GOVERNANCE STRUCTURE

oo

q p Deliberative Council

& Secretariat

Administrative
Issues

Technical
Issues

&08 Architects

~
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Technical Groups
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TECHNICAL STANDARDS

Open Banking Brasil
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Resolution BCB 32/2020
Technical Requirements
Regulation (PT) Requirements Detailing (PT)

Services Rendered by the
Governance Structure
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Security

BCB Handbooks
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https://www.bcb.gov.br/estabilidadefinanceira/exibenormativo?tipo=Resolu%C3%A7%C3%A3o%20BCB&numero=32
https://www.bcb.gov.br/estabilidadefinanceira/exibenormativo?tipo=Instru%C3%A7%C3%A3o%20Normativa%20BCB&numero=96
https://www.bcb.gov.br/estabilidadefinanceira/exibenormativo?tipo=Instru%C3%A7%C3%A3o%20Normativa%20BCB&numero=99
https://www.bcb.gov.br/estabilidadefinanceira/exibenormativo?tipo=Instru%C3%A7%C3%A3o%20Normativa%20BCB&numero=95
https://www.bcb.gov.br/estabilidadefinanceira/exibenormativo?tipo=Instru%C3%A7%C3%A3o%20Normativa%20BCB&numero=98
https://dashboard.openbankingbrasil.org.br/
https://openbanking-brasil.github.io/areadesenvolvedor/
https://openbankingbrasil.org.br/
https://www.bcb.gov.br/estabilidadefinanceira/exibenormativo?tipo=Instru%C3%A7%C3%A3o%20Normativa%20BCB&numero=97

Successful API calls Successful API calls
(Quantity) (%)

26,099,733 99.67%

April 21

APl PERFORMANCE — PHASE 1

Successful API calls (Quantity)

71 million

February — April 21
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