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e aig Glalhiaall

Letter

English Term

Arabic
Term

English Definition

L) Zallly Ciy

A

Access to

Financial Services

J paall
laaall

BJﬁ

s
L)

The ability of individuals or
enterprises to obtain financial
services, including  credit,
deposit, payment, insurance,
and other risk management
services.

sl e culS yall g o) @) 5
gwg‘ﬁ\ et Lo Al clead e
) Aila) glalall y addlly oY

b5y s )'J Gladd

Affordability

Jaad ‘_Ar_ 'é).ﬁl‘
i)

A characteristic of quality
financial services; describes
products for which the price is
in line with the client's ability to
pay for them.

Alladl bl Gleadll & e (e
@\Ll.g ‘;ﬂ\ Gl giiall Caad 63 gal)
L s a8 (50 3l

Agent banking

Jacll JS5
i yenal

Agents represent the frontline of
any branchless banking service.
From whenever they operate,
they enable customers to
transact — often by turning cash
into e-money and back again.
Agents play a critical role not
only in handling transactions
but in identifying, acquiring,
and educating new customers,
as well as delivering a customer
experience that keeps customers
coming back.

daxd (Y (ale¥) Ladll ¢ Dleal) Jiay
OSe S Lega Ll & 5 8 Y 48 e
ol GLOU ¢ snany g pelec
) il S eall G sl3an Lo Wl
eOlaall aaly | Sal) ) AuaE a8
e daladll 8 Ll Uil 1550
gugs\”;,;‘;@i S a¥lsall
S Adla) axd il ) oAl
O p 53U ag @i (L I Ay s o

S

Anti-money
laundering and
combating the
financing of
terrorism
(AML/CFT)

Sisais JsaY)
<l Y

Legal requirements, controls,
and practices designed to detect
and prevent money-laundering,
the financing of terrorism, and
other illicit activities.

A sil8 Gl jlas g Loyl s g il ya)
s Jrt piay i€l danias
Ly e ddadily ) Cla Y

RN

Annual percentage

rate (APR)

Ll Al

i

The interest rate plus any other
cost incurred when signing a
binding contract with a lending
institution.

nialkn Lﬁi} Ai\jsll dl«i u.ul.;\g BJA}
adk " " A8a] dailh (a5 5 A
Lol A s s DA (e L Jaeall

Application

T

The Application relating to the
Product.

e Gloglen alh eati 48
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Appropriate
Collections
Practices

Juaaill 3ok
Al

A Client Protection Principle
that states that the debt
collection practices of providers
will be neither abusive nor
coercive.

0555 ) o el & a0 cu ‘—"-U-M

A ed ol Apasa

Assets

K Jpa¥l
Q\J}_A}d\

Things you own. These can be
cash or something that can be
converted into cash such as
property, vehicles, equipment
and inventory.

0588 ol oSadl) e Al STiadl)
SV J3a o Ll e sladl ol A
Sobwdly DY) Jie B JI gl

_J)_AJ\} Q\M\}

ATM Card

sl pal) bty
N

A plastic card that can be used
with an ATM for deposits or
withdrawal of funds from a bank
account

e A deriad ASEWL Al

o sl cleladd Y Gl yall
st paal) Claall e i) Y

Audit

dxal e ) 3

A physical check performed by
an auditor or tax official on a
business' financial records to
check that everything is
accounted for correctly.

sl 38aa J8 e eles g3le (3823
L Ol e il e J g
S luial 2y 40l (e (38l Jlee DU

Bad debts

Aagdma (g

Money owed that is unlikely to
be paid in the foreseeable future.

[PELRIPETS é)ld\&a“ Aaaiik JI sal
;u)sl\d.m.uml\‘ss

Balance sheet

A snapshot of a business as of a
date. It lists all a business' assets
and liabilities and works out the
net assets.

Jsad)

Bank deposit glyl  «lles | A bank account in  which | 438 dlw gl o5 48 jae Glilus
account 4 yas | amounts of money are deposited | s3¢) Baxia glsl aagy e
in cash, excluding bank |« ds Sbles e calleall
certificates of deposit. ALdaY Gl dls il
Bank clea 4 | A cross-check that ensures the | & i) Al oy jlavk dlis
reconciliation dglhe 5l <l | amounts recorded in  the | <iaal) gy il ilaall 281 S
<Blsadl | cashbook match the relevant Alall
48 yadl | bank statements.
Banked people ol ala iV | People who have their own | aebles sSlay (il (alasy)
<lblua agdl | accounts in a bank. 8 paall 3 Al
48 paa
Banking Outlet iras K| A place where clients can | e Jsaanll 48 Gl S Glsa
physically access financial Adle ilana
services
Bankrupt i | When borrowers cannot pay | & (e Owasiall (e ¥ Leie

their debt and aren't able to
reach an agreement with their
creditors.
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B Bankruptcy JEsl i Ll | A process where an individual is | 28 28] (Sle) DA e sl dlec
JilS | legally declared bankrupt and | o_sel 54l seal ol s dae 548 jhay
their assets and financial affairs Rk (a5 3l s Al
are  administered by an
appointed trustee.
B Basic account el s | The simple banking account A A pae las
B Basic Rate of as= Il Jaa | The basic rate of charge is equal | Je sbal) aguill Jaae Jalay
Charge LY | to the SDR interest rate plus a | gl 315 Aalall caaldl (3 s saild
margin. (male)
B Branchless Gleadll a8 | The  delivery  of  financial | JbaY) z A 4dladl cileadd) s
banking 4 padl | services outside conventional | Gk (e ¢ padll g g il sl
)5 ¢deall | bank branches, often using third | =bS) il 8 GG 6,k alaai)
gl LY | parties (such as small retailers) | <l Je Bl (Al
s adl & il | and relying on information and | s 8 Jis) Clal gall 5 il slaall
communications  technologies | <ail sell s aull S ya3 el ccildlail
(such as card-reading, point-of- (A sandll
sale terminals and mobile
phones).
B Budget Sl 43 )) 5« | a listing of planned revenue and | sl Syl Jsdadl e 4a8Y
43l 31 | expenditure for a given period. Al dyia ) 3yl
C Cash @® sl |includes all money that is | <l e s sall Jul US acay
available on demand including | <Slealls asidll 3),0¥) 48 Ly
bank notes and coins, petty cash, | <lSuilly 3 paiall illl g Al
certain cheques, and money in | <bluall o 5 A3 JI sa¥ 5 328Y)
savings or debit accounts. Al
C Cash flow @ 33 | the measure of actual cash | Jah A83dll J)seVU (ala
flowing in and out of a business. Al A
C Cash incoming <yl | money that is flowing into the AS ) Jals Al J1 seY)
business.
C Cash outgoing 4,083 <lass | money that is flowing out of the Al 2 A daidl) J) saY)
business.
C Chart of accounts | —aial s [an index of the accounts a | llexiviv ) Gbliall ge jlee
& Ul | business will use to classify | IS e V)l Capatl 48,0
Al Ul | transactions.  Each  account | Jsa¥) Jie ¥ sall (e 2 53 laa
ables ) | represents a type of transaction | Al k) Ggis g o gadlly
,Slasase) [such  as  Asset, Liability, S jladll
Jsel lslhe | Owner's equity, Income, and
(Jlesd, Aals | Expense.
e\dilm\ Py
eise
C Client Protection | %lws  2cl4 | Standards  of  appropriate | Of bl & s dulic dalles julee
Principles LV | treatment  that clients should | dswise sf by ae Jalafll vic L il

expect to receive when doing

ral s
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business with a bank or
microfinance institution.

Commercial bill

SBECE B
s

(also known as a bill of
exchange) is a form of
commercial loan that can be
offered on an interest only basis,
or reducing basis. Commercial
bills typically require some sort
of security and suit short-term
funding needs such as
inventory.

sl sy Wl Ay el
sl JISGE e (S5 o MAalia
ol e Aaas (K (531 (5l
sV callati | (adds Gl o sala
ol LS Alaall (g Lo g3 4 jladl)
Jie 21 5l sl e

5yl

Contract

The Contract relating to the
Product

o B man gliie Jsa A8 A8
Aex 0n Ol 5l dpand) (s L
G5 Jlaal 5 Al dea (e il

Okl

Consumer Credit

Slgiall

Credit allowing an individual to
purchase and/or use a consumer
good or service while paying for
it over a set repayment period.

Jlaaiad oI/ 5 ¢ 5 28l J3a olati)
Sle Lexdn JOa ellive daly f daaa
BA5ana adrBale) B 58 (52

consumer credit
counseling service

a4 i) 4a2A
Ot
éMuY\

A non-profit organization that
assists consumers in dealing
with their credit problems.
Consumer Credit Counseling
Service has offices throughout
the United States

..\chS} c.ujl\ P Yo dlhie
Jlie go Ghldl e Slgial
LN el dans el laisy)
eall dals e culse ey

A yaaY) 3aAN iy )

Consumer <lSliedl | Tangible  movables  used | s A Augelall  cilShiadll
tangible movables Al | primarily for personal, family, | “ujbas D@8 ada lgaladi)

4. saldl | or household purposes. Alile 5l duads
Corporate U= @ ibésa | The  Corporate  Portfolio | - S &l (ay @ ddasas Joli
Portfolio Sl | comprises of: - Loans granted to | & dl) Sl sall miah (Al (a5 Al

sole proprietorships or to
corporations (general
partnerships, limited
partnerships, jointly owned
companies, joint stock

companies including holdings,
partnerships limited by shares,
limited liability companies or
offshore companies) whose
annual turnover exceeds the
equivalent of USD 5 million. —
Loans granted to insurance

el @ls ) alspall )
Maad) IS il ff el cils L
S g Al e Ly
33 gAaa k“_il.s‘).sﬂ\ 9 ?@_m\ﬂ_a :&:\.;4‘51“
(Usd GY) GlSHE G Ay sl
Ui Lie JS Jlael pan 23 )
Ja gk 5 il Woge
wi:d\ats)ﬂ@&g\u@)ﬂ\_
Cargy 2l miad Al e g 8l —
S Al g Aalad) agd) jladinl Jy gl
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companies, regardless of their
turnover. — Loans to individuals,
who own companies with an
annual turnover that exceeds 5
million USD, to finance their
personal investments which are
repaid by deducting from their
income from the companies
they own.

Gyl PR e Lan jaleas
i U leisle ) s,
5 63lm e oo Lin lellaeh an

Jaoske

Cost

All expenses, commissions,
expenditure, charges and/or any
other amounts, except for the
interest, that the client has to

pay.

elaail) (Y gandl iy Hladll e
Ledan iy (AT dad (5l5 ca gl
L0 gal) fae Land

co-signer

SA S

Person who pledges in writing
as part of a credit contract to
repay the debt if the borrower
fails to do so. The account
displays on both the borrower’s
and the co-signer’s credit report.

O g S Ghd 2y gl il
da b osdll ady o plasl die
o lemds G jiall e s
e S ol o el

LA a8 gall 5 (Al

Credit

Ji e ji c_i..gl.\.ﬁ
o= A

a lending term used when a
customer purchases a good or
service with an agreement to
pay later (e.g. an account with a
supplier, a store credit card or a
bank credit card).

Jda B Jeid alas C_LL..AA
o )y cilastl) Algaudll (s 2l
s A el Lo ga ok A8
2y §f U e a1 ) 32Y
oladil dsay o Ayas ol

(3 e

Credit bureau

Ji g.'q.gl.ﬁl\ i
Al

A private agency or firm
established either as a profit-
making venture by
entrepreneurs (with or without
financial institution owners) or
as a cooperative association by a
group of lenders, that gathers
and provides consumer credit
information.

cddi Al AKE o A
Claal JE e s gaodeS
JE e Aiglad xS 5l (AL
e Lihges (i Ao seaa
gl OLAB\O.G&L\LAJ&MHJQSJ

Credit Cards

Ailaty) CilEUay

Cards which enable the client to
spend or withdraw an amount
while having no account
balance, whether the client has
to reimburse on due date the

40083 dand] 45 e ASHLOL Cldlay
TP QW R PN KEG W
A Sl ddle cililee ¢ Y
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whole amount spent through the
Card or a portion thereof as set
in the contract, so that interests
or charges are computed on the
remaining debit balance.

Credit history SWBY) &l | a report detailing an individual's | Gbe Jee Gl yulsi Jlagy Jas
Jaud) s | or business' past credit | o L Gle ol &ols a6l
SwiY) | arrangements. A credit history | ausi vic ade Jsasl) ) (i j3il)
is often sought by a lender when o= Al
assessing a loan application.
Credit items Oyl a9 | Information reported by current | Gaa Bl J8 (e dalad Gilaslas
or past creditors omlall i i)
Credit limit =¥l 2l | a dollar amount that cannot be | 48Uay e ) slas (Sas ¥ Y 53 il
o | exceeded on a credit card or the | s il ad¥) aluadl S Glaiy)
maximum lending  amount Lo _iaall
offered for a loan.
Credit rating —aiall | a ranking applied to a person or | dee sl (add o ik Caiia
Wiy | business based on their credit | Jia ) alal &b Jde S
history that represents their Gl adasale) e a3 )8
ability to repay a debt
Credit registry Jisuill | A database maintained by a | :Je) i Sa AUS 5 (gl s ghae Jaus
il ol L) | government agency (e.g., the | S,d e (S Ciyae
Y | central bank) to which regulated | ile slee 4l 238 ) Lakaidll Jy o)
financial ~ institutions  are | 3% & .= dlly &8 i) e
typically required to submit loan | Aekiall Al Glows gall 3y ¢J s
and repayment information. In | 28 (e Slaglaall e J goasl) Lo
many countries, only regulated plad) Sy
financial institutions can access
information from a public credit
registry.
credit report S p @ | A summary of your financial | Aalall Adld) Zua gl e (aile g

reliability -for the most part is a
compilation of your payment
history on all your credit
accounts to judge your credit
worthiness. Divided into 4 parts
(identifying information, public
record information, other credit
history information, inquiries)

g Gl eas s Yl ol
Sy cohletl el il olillua
ol bl day i ) alds
Cilastadll Alall Jaldly e bl
LB & e AT il slas g

oAl el i ) Gl
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Credit Report
Card

e
Sy

)

The Three “C’s™: The
guidelines that creditors use to
decide when to grant credit are
character, capacity, and
collateral. ~ Character:  how
responsible you are in paying
your bills; Capacity: your ability
to repay loans based on money
management skills, income, and
financial position.

Ol Lelantivn Sl Clgaa )
skl cllaally 4080y adall
il ady 8 clidghae da o
ey sale) o el dulsay)
JUl 30 bl jlgal Ay o jall

Sl Sl Jal

Credit score

Ll da

is a number calculated by a
credit bureau, a lender or
another company for use in
making a decision on a loan
application or other product or
service

Sl i B (e iing b
Jaxivds A A8 o jial
S g f il Glaia )8 JASY

A s ol it

Credit scoring

ia,dl Al

Lalany)

is a point system based on your
credit history designed to help
predict how likely you are to
repay a loan or make payments
on time

Gl i e e L alas
G2 5 e selayy by palall
sl Gl adasale) o oli )8

JECU e A FEFPREN

Creditor

Calia gl cplll
)

a person or business that allows
you to purchase a good or
service with an agreement to
pay at a later date. A creditor is
also anyone who you owe
money to, such as a lender or
supplier.

Aadus o) iy ol ransi A8 33 5l Ll
ay adlll iy Gl ae daad
Al G A Gadil) A g

J3ad) 5l (8IS e Jally

creditworthiness

Ly 5 laall

The ability of a consumer to
receive favorable consideration
and approval for the use of
credit from an establishment to
which they applied.

‘_As d}\aaﬂ ‘_;r_ ‘ﬂlﬁ:"‘""“d‘ '5_)35
Jlexind  d8lsay A i)
lele Gohali duusiye J8 e GlaiiY)

sy oda

Customer due
diligence (CDD)

Q\c«‘);\
sba )Y
u .

gl

Requirements  imposed  on
banks and other financial
institutions by regulation. FATF
has a specific Recommendation
on CDD setting forth what
financial institutions should be
required by regulation to do
(subject to the risk-based
approach), including (1)
identifying the customer and

G ladl lo Lz ohe il
Ol sl a5 Al Alle S i
igiedl FATF o .l a¥l due 5l
3330 A 58 Ll dlall ol jayL
Lo 2083 @llgieall Lol ol Alial) i
4 plall llall Sl gal) e iy
B C.g_\.d gaadl) ol sdll coe
Gy (Oblaall ol e sl
wsn (e Ul Jreall iy a5 ()
() i) LY a5 (),
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verifying  that  customer's
identity, (ii) identifying the
beneficial owner, (1i1)

understanding the nature of the
business relationship, and (iv)

conducting ongoing due
diligence on the business
relationship. ~ Similar  (and

sometimes identical) to "know-
your-customer”"  requirements
(see definition below).

8 pas Jaall () ,Jarll 28De Ranla
c\...'a‘)y Galed al) ‘_Ac 3 yallia
alin daadl 8 4 bl
(Gl Ola¥) Cany G )

el gy cae ) sac B calillail

Data collection <ULl et | The process of gathering and | 4dlaiall Cila glaall (ald 5 renidglec
measuring  information  on | A5 A% )k Adagiuall & el
targeted  variables in  an | %Y aadh (e il s L e
established way, which then ) iy dalate Al e
enables one to answer relevant
questions and evaluate
outcomes.

Debit Card 443 4y | An electronic payment allowing | aadiesll saud 3ui g 5] ady 25 5k
the holder to deposit or | e sl (8 SN Y) G ol aa
withdraw funds to or from a | i of (Sadll (e 8 yme olua
bank account. May be used with | gl sabie sl V) ol ylall 484 &
an ATM or in retail stores for | .zl bl Slea e O JBYL 45 3200
payments of goods and services,
in conjunction with a POS
device.

Debt = | any amount that is owed | Ll S Gaius JWl e gl (gl
including bills, loan repayments | .JA3) il pa 5 a5 8l Sile daag
and income tax.

Debt Osdl uasi | the process of combining | oA Os sl o 853 pen dilac

consolidation several loans or other debts into | Jswasl) 4y aal s g 5 (a f b
one for the purposes of Aunidic ngu ol Bl e
obtaining a lower interest rate or
reducing fees.

Debt finance JYA (e dasalll | money provided by an external | u= 8 8 (e 2384 JW) (e @l

u=s® | lender, such as a bank or | .l asine ol G padl Jie a)la
building society.

Debt to income o= 8l 4w | the percentage of a consumer’s | Aawadall (5 el il )l (e Al

ratio (DTI) Jaall | monthly gross income that goes Ol ]
toward paying debts.

Debtor (e | @ person or business that owes el ell (i 38 i 5l pad

you money.
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Default sl | a failure to pay a loan or other | ¢l sl La @l ady 4 (Jis
debt obligation. oy
Delegated 5 58 U sie | Regulation or supervision that is | a8 U8 (e (e jbes il ) ol
regulation/supervi abu | outsourced by a  primary | s Al sl oy il
sion prudential  regulatory  and | 23 Cluwse Jie A A ol
supervisory body to another | Yles) il gl Jaasi 4532
body, such as a federation of | Jis) i ) Lugll olal dd 5
retail institutions. Typically, the Ll Gl sy i )
delegating body retains
responsibility for the
performance of the body to
which regulation or supervision
is delegated.
Demand-side data | 335l <ULl | Data provided by buyers in an | pdai 3 delll J8 (e dad8s iy
<l e | economy. (e (g3l
Delinquent daiue (g | Accounts  classified  into | <l Wy s L) Adiad llea
categories according to the time | &) Afésin) e g0 Gl (G
past due. Common | 905 605 30 & xiLall Clinsil)
classifications are 30, 60, 90 and | (ax: Gaasi Al asm 1205
120 days past due. Special | saaiuly aledY) dladll il
classifications also include Lo e g Jaill 5 ALl
charge-off, repossession,
transferred, etc
Digital financial | &dWl 48 2dl | The understanding and ability to | Cleddl) Jleatinl 3k g Jlae 48 e
literacy 4 ) | use all digital financial services. Al A
Discharges @lelie) | Granted by the court to release a | (s (el slicy daSad) Ui (e o35
debtor from most of his debts | s paca cia ) 43 e-L*“
that were included in a ﬂb@cﬂ-"k’ & Ol ) L2
bankruptcy. Any debts not | Jabll dlle)y 3ol culas - .l
included in the bankruptcy — |3xaaidll Jud¥) ddsseme Jaais
alimony, child support, liability | sas 3 oax S 4dla) dall
for willful and malicious Leie sl ) (K1 Y -2030l
conduct and certain student
loans — cannot be discharged
Disclosure L= | Providing the consumer with his Adlad) g )l lgiadll g 33
or her credit history
Dismissed U=st | When a consumer files a | ¢«oDYL alla cllgivall 238 Laxie
bankruptcy, the judge may |ax Lo Of =@l Sadl e
decide to not allow the |aSs o Y il i
consumer to continue with the | 13 Liia) « 38y (il A il
bankruptcy. If the judge rules o2 e

against the petition, the
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bankruptcy is known as

dismissed.

Dispute

If a consumer believes an item
of information on their credit
report is  inaccurate  or
incomplete, they may challenge,
or dispute the item

daslaa o ddats G cllgindl) el 13
}\@Mﬁﬂb&\ﬁ)ﬂéﬂ‘_u
e pal eV Al dldS e

Ledsa g 5L daledl)

Dignity

FREN

A characteristic of quality
service delivery; this term is
used by the Center for Financial
Inclusion in its vision and
definition of full financial
inclusion to mean that clients
are treated in a way that is
consistent with the Client
Protection  Principles  and
receive services in a respectful
manner

Jazing 63 5n I3 Aedd a3 3 jaa
Jsaill 4y ey 4k 3
A Al oy Ll sl
B A0 48y 5Ly (L) g bl
Ol i) 5 LS (0 3l s yadadl

A yine 44y Hhay cileadl)

Disbursements

oo dhe ad
dae e s
o= A

money that is paid out by a
business.

o U8 e g o JW e @lae
Al A8 )8/ Gina

Discount

Ja 35 ) (i

A reduction applied to a full
priced good or service. See also
Markdown.

Bl o Ll b Gadad A
Lad aal) L dexd 5 ddas
" . s':"“"

Double-entry
bookkeeping

S
T s al) 2l

A bookkeeping method that
records each transaction in two
accounts, both as a debit and a
credit.

o Um0 Jacd faulan 4k
e (1 Lagia JS Gl

E-banking

b)) 48 yual)

i Y e -

Also known as electronic
banking; a type of branchless
banking that uses the internet to
deliver financial services.

A 1Y) 48 plally Wyl 385 jaa
Jariin g8 5 8 O 90 A juiall (e g 5
Ll sl il e )

Equal Credit
Opportunity Act
(ECOA)

Lajh sl
& 52 e Olail

Federal law, which prohibits
creditors from discriminating
against credit applicants on the
basis of sex, marital status, race,
color, religion, age, and/or
receipt of public assistance

e il ey (s 58
S raiall s pauinll Gudll ) o sall
& gl Al elaiaYls
3ac Lol aﬁﬁ B U'A}Jﬂ\ ;Uas:\

RARS|

Equifax

oSl

One of the three national credit
reporting agencies,
headquartered in Atlanta, Ga.

N dnkgll QYIS (e Basly

LA}L éf} cohﬁ\ﬂ ﬁ)&ﬁ ﬁﬁl\
Lo i g 3
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The other two are Experian and
TransUnion.

GRS Lad & 5 sanail 59 S ppansS)
O AY)

Experian

O

One of the three national credit
reporting agencies, with U.S.
headquarters in Costa Mesa,
CA. The other two are Equifax
and TransUnion

M Aphgll OV e Baal
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Effective Interest
Rate (EIR)

The true rate of interest earned,
It could also be referred to as a
market interest rate, yield to
maturity, the discount rate or the
required interest rate.

CSay AaiCal) 308l sl el
33l jew lhias aladinl U
SoslEaiay) s a3l
il 4 sl 3234 f auaddl e

pseiall 138 (e

Electronic Wallet

A place to store electronic
money to allow rapid and secure
electronic transactions

A I 2 g8 a0 el 3, Glka
45 ST ) sadly Ll sy Laa
Aganall 5 day L)

E-money

Monetary value represented by
a claim on the issuer that is (i)
stored on an electronic device,
(i1) issued on receipt of funds of
an amount not less in value than
the monetary value issued, (iii)
accepted as a means of payment
by parties other than the issuer,
and (iv) convertible into cash. In
practice, the customer
exchanges cash at a retail agent
in return for an electronic record
of value.

ol el e, 1B AL i
(S Slen B 3RS (1) 0SS
aaas )yl 3 8 e 5 jaba (1)
G flidl Aad oo ated 8 Y
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Encumbered

S sl
A n Jasa

an encumbered asset is one that
is currently being used as
security or collateral for a loan.

Wl iy Jeal g 05l Jii2 Joal
ol Alaca o el adladial

Equity

JES
Jul

P

the value of ownership interest
in the business, calculated by
deducting liabilities from assets.
See also owner's equity.

aliin) wl s Jaal) L3 2K 50 Aad
el Jle Wi

Equity finance

Sy sal
Juall Gl

is money provided to a business
in exchange for part ownership
of the business. This can be
money invested by the business
owners, friends, family, or
investors like business angels
and venture capitalists.
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Jlael o 8 48 s Al Jida
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FEthical Staff
Behavior

u:\s.L.yl\
SARY)

A Client Protection Principle
that states that staff of financial
service providers will comply
with high ethical standards in
their interactions with financial
instituation clients, and
providers will ensure that
adequate safeguards are in place
to detect and correct corruption
or mistreatment of clients.

3l 2 530 las 201 B e Bacl
Of A clesdll  J5ee ailda e
G oAlle ABET e |k
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clblaall of o KU el e
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Excluded Client

tiosal) Jyesl

A term describing individuals
who have access to none of the
products in the full suite of basic
services  (savings,  credit,
insurance, and payment
services) from a  formal
financial service provider

Vool oY Caay mllaad
) cledll e AL
ek Jiee Ji e (@A Gledd
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Facility

S g el
iy G Gl
leaiay 48,45
b 4

Olay)

a predetermined arrangement
such as an account offered by a
financial institution to a
business (e.g. a bank account, a
short-term loan or overdraft).

adaall Cluall Jie ol 303as il i
i) (imd Jand 0o s 30 U8 (e
_(JS\‘}S\ il ji uadl)

Factors that
determine credit
scores

2Aa5 Jal 52
Oty Cila o

Credit Score is most influenced
by two factors how timely you
pay your debts and how much
debt you owe.

laa by i) sy i
Cualial) s gl ‘?J P cjﬁ s
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Factoring

@g_gi qﬁﬂ\@u
& ol eDaall

(also known as debtors finance
and accounts receivable
finance) — is when a factor
company buys a business'
outstanding invoices at a
discount. The factor company
then chases up the debtors.
Factoring is a way to get quick
access to cash but can be quite
expensive compared to
traditional financing options.
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Finance

ST

EJ‘J\
AW

money used to fund a business
or high value purchase.

MI.AQ“' in@¢)ﬂ<M',au
e G iy gl

Financial
awareness

FRES]

financial knowhow
people in a community

among
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Financial
capability

Q&: SJJﬂ\
S5l

Financial capability is about
motivating and  supporting
consumers to make sound
financial decisions. Attention to
financial capability is essential
for successful financial
inclusion initiatives.

o e el e bl o
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Financial
consumer
protection

I Clardl)

A financial consumer protection
regime should meet three
objectives. First, consumers
should receive accurate, simple,
comparable information of a
financial service or product,
before and after buying it.
Second, consumers should have
access to expedient, inexpensive
and efficient mechanisms for
dispute resolution with financial
institutions. Third, consumers
should be able to receive
financial education when and
how they want it. A common
challenge among the nine
countries is the need of an
adequate institutional structure
for financial consumer
protection.

O llgindll Glead Judl il e
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Financial
cooperative

- -

S Al e
e A gl

A member-owned financial
intermediary, such as a savings
and credit cooperative, credit
union, or cooperative bank.
Members share an economic
stake in the outcome of
cooperative’s operations and
govern by a “one member, one
vote” principle—that is, each
member of a financial co-op has
one vote regardless of the
amount of money that he or she
has invested. Financial
cooperatives typically engage in
both lending and deposit-taking,
with members’ money (from
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&b Gala®il Ul slacyl o Ly
L () oSy 5 i sl e s
Lo - "aal 5 gem caal 5 gime faudl
Llle Liglad (A gme JS O
oo LBl Gany aaly Gsa dly
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membership shares and
deposits) typically funding all or
most of the co-op’s lending
activity. Financial cooperatives
can be “stand alone” financial
institutions or can be organized
into federations, with the
federation often exercising
critical functions, such as
liquidity management on behalf
of its members.

aady Jlacly o claladl JSs e
Lilmed ge ALl Al gl 5510

Financial Distress

Sl

A condition in which a borrower
is unable or finds it difficult to
repay his or her debt

Jo comy g el Afme Al

Ay adyy O L (A

Financial
education

Sl el

Financial education is a long-
term process. Building it into
curriculums from an early age
allows children to acquire the
knowledge and skills to build
responsible financial behavior
throughout each stage of their
education. This is especially
important as parents may be ill-
equipped to teach their children
about money and levels of
financial literacy are generally
low around the  world.
vs. The provision of education
on the use of financial services

A AL e JL o3 )
G e zaliall paaia Leal j3) pian
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Financial
exclusion

Sall iy

The unavailability of financial
services at affordable costs to
sections of disadvantages and
low-income  segments  of
society.

Dl A cileasl) Ja s
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Financial
inclusion

NN

Financial Inclusion is the
process of ensuring access to
appropriate financial products
and services needed by
vulnerable groups such as
weaker sections and low-
income groups at an affordable
cost in a fair and transparent
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manner by mainstream

institutional players.

Financial integrity

FREN

Financial integrity can be
broadly defined as making sure
a financial report is correct,
consistent, complete, accurate
and other such overarching
terms

Wl God J Gld aansl Ka
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Financial
intermediation

FRDEVEN

The process of accepting
repayable funds (such as funds

from  deposits or  other
borrowing) and using these to
make loans or  similar
investments.

A Aaatad)l Jisel) U dlec
(A1 ol 8 o il Jul Jie)

Aliles il i

Financial Literacy

Sl Cail]

The possession of knowledge
and understanding of financial
matters. Financial literacy is
mainly used in connection with
personal  finance  matters.
Financial literacy often entails
the knowledge of properly
making decisions pertaining to
certain personal finance areas
like real estate, insurance,
investing, saving (especially for
college), tax planning and
retirement. It also involves
intimate knowledge of financial
concepts  like  compound
interest, financial planning, the
mechanics of a credit card,
advantageous savings methods,
consumer rights, time value of
money, etc.

A ) gD gl 5 4d yrall UL
Ka S Gl Jlesinl ol
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Financial Service
Provider

ciladaldl pdia

LIl

Is an organization or institution
that provides financial services
for its client or members.

ALl Claodl) 2385 G s ) daliia
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Financial services

L el

Financial services are the
economic services provided by
the finance industry, which
encompasses a broad range of
businesses that manage money,
including credit unions, banks,
credit-card companies,
insurance companies,
accountancy companies,
consumer-finance companies,
stock brokerages, investment
funds and some government-
sponsored enterprises
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Financial stability

Sl )

Financial stability is defined in
terms of its ability to facilitate
and enhance economic
processes, manage risks, and
absorb  shocks.  Moreover,
financial stability is considered
a continuum: changeable over
time and consistent with
multiple combinations of the
constituent elements of finance
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Financial
statement

PN T T
S A,
A jpall
s WY o
Obws leal)
Akl oyt

a summary of a business'
financial position for a given
period. Financial statements can
include a profit & loss, balance
sheet and cash flow statement.
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Financial year

LI 1)

a twelve-month period typically
from 1 July to 30 June.
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Findex
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The Global Findex database is
the world’s most
comprehensive database on
financial inclusion. It provides
in-depth data on  how
individuals save, borrow, make
payments, and manage risks.
Collected in partnership with
the Gallup World Poll and
funded by the Bill & Melinda
Gates Foundation, the Global
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Findex is based on interviews
with about 150,000 adults in
over 140 countries.

Finscope

The FinScope survey was
developed by FinMark Trust
and was first piloted in 2002 in
South Africa. The survey was
conducted in many other
countries with the main
objective to measure and profile
the levels of access to and
uptake of financial
products/services (both formal
and informal) in a particular
country, across income ranges
and other demographics. There
are two types of FinScope
surveys: FinScope Consumer
and FinScope MSME. Both
studies are nationally
representative surveys of how
individual people or “small
business” owners source their
income and how they manage
their financial lives. While
FinScope Consumer focuses on
adults in a particular country,
FinScope MSME looks at
owners of micro, small, and
medium enterprises, as well as
individual entrepreneurs.
FinScope assists in establishing
credible =~ benchmarks  and
indicators of financial inclusion,
while at the same time providing
insights into market obstacles to
growth and  highlighting
opportunities for policy reform
and innovation in product
development and delivery.
FinScope findings can therefore
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be of value both to policymakers
who wish to develop policies
aimed at improving the
functioning of financial
markets, and to private service
providers who are able to design
product strategies around the
segmentation  and  trends
highlighted by the data, and to
donors and non-governmental
agencies who wish to support
increased financial inclusion to
specific regions or population
groups.

U Aila) LEsdl by J8 o
GasSa ol SV, Gl Sl
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Lsadl) G e gane

Fixed asset

G J gl

a physical asset used in the
running of a business.

W QAQ 3_)\3“ ‘f dA’:\M..j LﬁSLA d.\ai

Fixed cost

A\l sl

a cost that cannot be directly
attributed to the production of a
good or service.

Aabes ) B pile Lgwnd Sy Y A4S
Lodas

Fixed interest rate

sailall L
il

when the interest rate of a loan
remains the same for the term of
the loan or an agreed timeframe.

Mﬁuaﬂ\ﬁﬁlﬁ)m@.\gum
sl § il B8 e e
Lo Gl a3l

Fixture

Al Gl hagad

Tangible movables that are
fixed to immovable property in
a manner that causes a property
right to arise in the tangible
movables in favor of the owner
of the immovable property to
which it was fixed.  This
definition shall apply as the term
is used in this Law,
notwithstanding that a fixture
may be considered immovable
by destination under the real
estate laws. Building materials
and readily removable factory
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machines, office machines that
are easily removed, and
domestic appliances are not
fixtures.

Forecast

&5 gl s

a prediction of future financial
transactions. Forecasts are often
used to help plan a more
accurate budget.

Al Al cYl sl e i
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Ay g

Formal Financial |4l  4wus [ An institution that provides | alis dsem ) dalle Chledd 238 diisa

Service Provider 4y | formal financial services, is | Ao Jd (e Lewy Lo <l yied)
formally recognized by the | 0585 L (busuialy suls) Wes
government, and is often (but ROV
not necessarily) regulated

Formal sector <= gl | The part of an economy that is | du all (= B &b JLaB¥) (e 2l

taxed and monitored by | 0S8y A JE e adjlal ade
government and its data are | Jadl A e e Ll
included in GDP of a country. Leald Jlaayl

Gap G4 | inequality or financial | G 4l 31 sbae p2e ) 8l sbua a2e

inequality among citizens of a Al S
country.

Gender gap O 3,43 | inequality or financial | AU 4dle 8l sue a2e 8l sbse a2e
sl cpaiall | inequality due  to  the RETLEAFSTRPIVEEN [ POr "
gl w843 | discrimination between people

=Yl | based on gender.

General Data dles 58 | A regulation in EU law on data | a3yl (8 o lual o5 s

Protection Laladl bl | protection and privacy for all | @bl dlesl @lldg < g,5Y)

(GDPR) individual ~citizens of the AL Al

European Union (EU) and the
European  Economic  Area
(EEA). It also addresses the
transfer of personal data outside
the EU and EEA areas. The
GDPR aims primarily to give
control to individuals over their
personal data and to simplify the
regulatory  environment for
international ~ business by
unifying the regulation within
the EU.[1] Superseding the Data
Protection Directive 95/46/EC,
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the regulation contains
provisions and requirements
pertaining to the processing of
personal data of individuals
(formally called data subjects in
the GDPR) inside the EEA, and
applies to any enterprise
established in the EEA or—
regardless of its location and the
data subjects' citizenship—that
is processing the personal
information of data subjects
inside the EEA.

a good is purchased through an
initial deposit and then rented
while the good is paid off in
instalments plus interest
charges. Once the good is fully
paid the ownership of the good
transfers to the purchaser. See
also Rent to buy.

G Goodwill 4 ,Lills edll | an  intangible  asset  that | deew dad Jie pusele e Jual
represents the value of a el
business' reputation.

G Grace Period s zlew 38 | The time period you have to pay | ldDa &, ady elle il 53l

de« | a bill in full and avoid interest ) 8l By (gald
charges

G Gross income Sea¥l Jaall | the total money earned by a | L dee e i i JWdl g sena
business before expenses are ad]ly el J
deducted.

G Gross profit =l sl | (also known as net sales) the | s& s Cileasall Jaaly W Ca g 2l
difference between sales and the | 3_lual) 48l 5 cilagaall G 3L 5
direct cost of making the sales. bl HLall

G Guarantor a5l alall | 2 person who promises to pay a | Ja 58 (i jall aday aay (53) il
loan in the event the borrower | JsSll ¢ s 283 (o yiadl) adati ol
cannot meet the repayments. sl e A g8 Ay yhay Y 5 s
The guarantor is legally
responsible for the debt.

H High Balance &3 2ua;y [ The highest amount that you | & OY) s 4k (53} oY) abidll
have owed on an account to lall
date.

H Hire-purchase s_nliel | atype of finance contract where | s/ s 4 sas ol Sl 2iadl (0 & 58
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ALl 2815 ady oy cpa B L il
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I Informal Financial | 4&dle  4wu3e | An  unregulated provider of | Gle s salaie je dalle cilead 2334
Service Provider dsuy e | financial services, which is | Alsll el Jaws e oSk
generally not legally registered
with the government.
| Informal sector BT gadl | The part of an economy that is | 4de (a8 ¥ (gabaibl glhd
==V | neither taxed, monitored by any | ¢! J8 (e 4303 &3 Y5 il yial)
form of government. The | byl Glblis () AwsSs dga
activities of the informal | @) e z o Y camy ull
economy are not included in the | sl 3 5 Jeay) sl
gross national product (GNP) | glbdll oay (Say Al leall
and gross domestic product 12 gl Jaall (3 g (cans y yail)
(GDP) of a country. The
informal sector can be described
as a grey market in labor.
| Initial public Y okl | when a company first offers | 8 aessY) 7 ks 4S8l 58 Lavie
offering (IPO) pladl QS | shares on the stock market to | <ias Allall aganl ALl (3 gl
sell them to the general public. Al Bl e o gally Ul
Also known as floating on the
stock market.
| Insolvent sl esle x| a business or company is | ledic &l e A8 AN Jeall iy
= | insolvent when they cannot pay | <isll & Lo ady lgle iy
their debts as and when they fall sl
due.
| installment credit Ludilly ol | Credit accounts in which the | (o) ol asedi Lo oy lati) Clluss
debt is divided into amounts to | < yi e dulliie 4% Jlay adxi allse
be paid successively at specified Bdsa
intervals.
| Intangible assets | »¢  Js=l | non-physical assets with no | Jielel3adaeded Vil e Jsual
Jsal 5 43ds | fixed value, such as goodwill Ao Sal AL G saa ol 3 e
dusale ¢ | and intellectual property rights.
| Interest 2l | the cost of borrowing money on | sl o= all 5l Jull (ol 8l 48K
a loan or earned on an interest- | wlua o Leluasd 24 ) 43SH)
bearing account. Bailay
| Interest rate sxl8ll Jaxa | @ percentage used to calculate | 4S5 luda¥ Alaaiue 4y Al
the cost of borrowing money or | 4de deasiv alia of Jla) ol 58I
the amount you will earn. Rates | JSduy AT ) zie (ge candl) g 30
vary from product to product | WS a8l Hhlas i)l WS ale
and generally the higher the risk | ¢} cdll (Ko 35l Lo Cani )
of the loan, the higher the i gl ) A48 o
interest rate. Rates may be fixed
or variable.
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Inventory

deladl ()5 )3

an itemized list of goods or
materials a business is holding
for sale.

A sall g alld) e Allade Aa5Y
el A8 58l Lelaatind

Investment

Sl ‘ Dlatiu
J13a81 il

an asset purchased for the
purpose of earning money such
as shares or property.

e Jsanll Gaags o3 i oty Jucl
Sl i agul) Jie Jlal)

Invoice

B‘)}S\é

a document provided to a
customer to request payment for
a good/service received.

DL ) Lol 4 oy e
lele Joan 38 IS daddfdale Jilie

Investigation

The process a consumer credit
reporting agency goes through
in order to verify credit report
information disputed by a
consumer. The credit grantor
who supplied the information is
contacted and asked to review
the information and report back;
they will tell the credit reporting
agency that the information is
accurate as it appears, or they
will  give us  corrected
information to update the report

oo £ AS, Ly Ha Ae
R slaa (e (il ST LY
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Investigative

Consumer Reports

Apalainl )l
Gl o

These are consumer reports that
are usually done for background
checks, security clearances and

other sensitive jobs. An
investigative consumer report
might contain  information

obtained from a credit report,
but it is more comprehensive
than a credit report. It contains
subjective material on an
individual’s character, habits
and mode of living, which is
obtained through interviews of
associates
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P Ge lgle Jsanll 25 Glaglas
On Ysad STl QLY 8
O A3 3 50 ey QB 58
plrs A A3y kg adlile 528l sk
oo clagedl o o Jgeanl

o3l Ol (33 5k

Involuntary M BEY) | A petition filed by certain credit | OWEY) als JE e 2280 Gl
Bankruptcy @) | grantors to have a debtor judged | <) 13) | (alia 43 (513 e oSl
bankrupt. If the bankruptcy is | oYL  Adell  Caad 4Dl
granted, it is known as an g ohy)

involuntary bankruptcy
#2xinl | Everyone who has viewed your | ol 55 e albl ads JS

Inquiries

credit report recently

oA 5e dly (aldldl
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Item-specific
Statement

2in AUald 50l

Offers an explanation about a
particular trade or public record
item on your report, and it
displays with that item on the
credit report

O 21y gl Allima Liga (o ypadl 28
eli [alall Jatdl Sl alall Jad)
D bl 13 e dm e s

oy

Invoice finance

llas )54

is finance offered based on the
strength of a business' accounts
receivable. This form of
financing is similar to factoring,
except that the invoices or
accounts receivables remain
with the business. See also
Factoring.

38 o el addl Jisadll
1 apiny 4 el Jlee Yl cililes
s a sl JISE1 (e JS
allaall ol Lul gl of el
AL me Jh (adll déstadll

SO et Uad gal

Judgment Granted

ade 33 g oSa

The determination of a court
upon matters submitted to it. A
final determination of the rights
of the parties involved in the
lawsuit

Tyl Jilsall b Sl Ly 8
i Gad La b et )13 e
seall b dmall Gl LYl

Know your
customer (KYC)

Due diligence (sometimes
referred to as customer due
diligence [CDD]) that banks are
typically required (pursuant to
prudential requirements,
AML/CFT requirements, and
also internal guidelines) to
perform on potential customers
to ascertain and verify the
identity of a client. Common
KYC requirements include the
provision of national
identification cards and
documentary proof of home
address and employment.

_)L&.a:) QM\ sla )y Qlel al
sl Y el Ul L)
U8 0 sthe (lgindll il
Jue AndlSs clllaiay odg ) yiaY)
Xy LY By J)saY)
Lo oal (210 Ay 51 5005l
Bga e XU ulaiaall ¢Saal) e
il Jaiy lgie iadly Jaesl)
i Aalall Sy ael 3acld
sle Al Sl il gl gl il

Al g S5 ol i

Liability

ARl S s

a financial obligation or amount
owed.

Gadase il sl el 3

Liability amount

Oﬁﬁ“h&é

Amount for which you are
legally obligated to a creditor

Wk dmge mual A aludl
=l

Lien

G~/ ey
Jaall

Legal document used to create a
security interest in another’s
property. A lien is often given as
a security for the payment of a
debt. A lien can be placed
against a consumer for failure to

dalias oLA3Y aadiud 43508 484,
We 5 AT (add el 8 dglea
ol aaal laaS Slaey) ey e
paad llgindl s el puia s (e
S dablid) S dnadl Jisd el
Adaiiad) Zalany) A KAl Y Sl
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pay the city, county, state or
federal government money that
is owed. It means that the
consumer’s property is being
used as collateral during
repayment of the money that is
owed

ellginal ClSliae of i g
Jisa¥l oo ol GlaaS anding
P

Line of credit

Q)*mﬂ\
Baizall

an agreement allowing a
borrower the ability to withdraw
money from an account up to an
approved limit.

P Al (sl yitall ey (G831 8
Gl 5a 0n ) Jeay s o J) 5aY)
ale

Bl

Liquidate

to sell all the assets of a
company quickly and convert
them into cash.

Ao ALEN Jsal gen e
Y

Liquidation

the process of winding up an
insolvent company. An
appointed administrator will do
this by ceasing business
operations, selling assets, and
paying creditors and
shareholders.

sty B luma 4S50 (332) dilee
iy Gk oo Al ALl Gaee e
@35 Jsma¥) w4kl Clleal)
bl g Al daaiidll J) gal)

Liquidity

Ol 5 Wy
dalia

how quickly assets can be
converted into cash.

el A Jsmal) disai py as
A e 48y play A

Loan

oA

a finance agreement where a
business borrows money from a
lender and pays it back in
instalments  (plus  interest)
within a specified period of
time.

A EN Lz ot (s Al 23050
IS e loras's ajiall (e JLl
A ) 38 JOUA (3l il ) Lol

RARESY

Loan to value
ratio (LVR)

your loan amount shown as a
percentage of the market value
of the property or asset that will
be purchased. The ratio helps a
lender work out if the loan
amount can be recouped in the
event a loan goes into default.

LS ey &y palall (i Al 3l
o Kliaall A godl Al (e Ay gia
cludy Wyl b sl Al Jsa¥)
u&\d\bhﬂu@ﬂ‘w\c&
& oAl Aad ol jial (Kadll e

o= Al s Js

Low-income

- e d.;,j}:)

The income level that is
insufficient to meet the basic
needs.

Ll S el JR3 e s
Al clalaay

Margin

il 2y

the difference between the
selling price of a good or service
and the profit. Margin is
generally worked out as a gross

e O g s o
o s il s (Mlan) ) Sl dpS
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margin percentage which shows
the proportion of profit for each
sales dollar. See also Mark up.

el Glae JY 93 S =)l das
Mo e Wyl

Mark down

a discount applied to a product
during a promotion/sale for the
purposes of attracting sales or
for shifting
surplus/discontinued products.
See also Discount.

Qlial gal e aadl /gl
Sladiiall / atlal) Jysatl o Cilagall
Masad! gl aal y 4 g ol

Mark up

Sula ) ddlal
D)

the amount added to the cost
price of goods, to help
determine a selling price.
Essentially it is the difference
between the cost of the
good/service and the selling
price, but it does not take into
account what proportion of the
amount is profit. See also
Margin.

cedadl A s ) Gl gl
ol e st 8 sacluall
/ Aalld) 485 oAl g ¢ i)
SETREUERPEN P PR PR
ol 98 ) (e A gl e

M ala 2" Ual aal

Maturity date

Gty & )

when a loan’s term ends, and all
outstanding  principal  and
interest payments are due.

e (3l g (g jall B it Lavic
sl s oAl el Gl giaa
famtoll

Microcredit

Y

Small-scale credit typically
provided to self-employed or
informally employed poor and
low-income individuals and
microenterprises. Other
common features of microcredit
include lending methodology
characterized by familiarity
with the borrower, lack of
collateral, expectation of a
follow-on loan, and very small
loan amounts (although the size
of microcredit loans varies from
country to country.) See
“Common microlending
methodology.”

sale éU:ﬂ\ );\Laﬂ Olatiy) ﬁ.ﬁﬁ ?3:3
jf alall aglbia e kel )
S Aaw) g B)san Oslemy 0dl
ua&;.\.d\ Jaal LﬁJﬁJ c\)ssl\ abs)d
Saa) Gl @ 5 AV AS ikl
3 jray pusi il Gl BY) Ao
«lilaca REEN ed&:‘j ‘uaJSSAS‘
Anlie a8 o Jpanll W55
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Microcredit (or o=l ikiss | Any loan granted by microcredit | 74aisi a8 JS T jsia Lia i jrixy
Microloan) seall | institutions or financial | o= 2Y) Ol 30
Portfolio institutions to individuals or | 5  4la¥l  Cleeall) sl
small enterprises formed of four | NGO’s dmSall  je clabaidl
people or less, in order to help | bl Leiakal L) ansi 5 a1 s
them create and develop their | (Clesll Juel dglia Jlch
own projects in the production | 30 AWl s 5all
field (industry, agriculture, | 2l 33le) 3 jmall Cluwsalll
handicrafts), or in the services, | bl 4daa — (5o le 5l (alasl
tourism or commercial fields. | @Jlie nshis @la e sacludll
(Ao ¢ del ) dpeliua) dall
Lald 4 lad 5 daliw o) diless
) gy et el gy
SSll
Microcredit 4uu3e | The provision of small loans to Al g plall (g 8l Jy sas
institution o=l )3}1\ the poor.
JEAY
Microfinance oY disall | The  provision of  formal | &e3all daes 5 dallall cilaral) i sas
financial services to poor and | 2sasall  Jad (g Al5  g) el
low-income people and those | .oexill Al 2Uaill (e (ppaainidll
systemically excluded from the
formal financial system.
Microfinance Jisalll duvse | A formal (e, legally | Jia (Wisild Jase sf) amy LS
institution (MFI) aY | registered)  entity  whose ead) o gl oY) adalis
primary activity is
microfinance.
Mobile Banking | »e  4é,uall | The provision of financial | <ilsell e Al Cleaadll Jy s
454l cail gl | services via mobile phones Al geaall
Movable asset Jsa¥l Jaxuii | Registry for movable collateral | Al cllecall  Jaw iy
registry dgludl | enables lenders to take non- | e Clagad e Jsasll fpun jiall

possessory pledges against all
types of movable assets,
tangible or intangible, presently
owned or future-acquired

Clasasall glail aran 2 33la
c:\...u}ald\ P }i 2\...»}41‘\5\ su_,ﬁld‘
Gl G W ASladl
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National financial
inclusion strategy

Al il

Sl Jsail

*Stage one: Diagnostic phase in
which both supply-side and
demand-side data are gathered
and analyzed to obtain an
accurate picture of the current
status of financial inclusion;
*Stage two: Strategy
formulation in which common
definition and vision may be
reached through a process of
consultation with both public
and private sector stakeholders.
The strategy usually would also
include a time-bound action
plan and targets;
*Stage three: Strategy
Implementation—including the
enactment of policy reforms
identified in the strategy, the
private sector response and
usually the creation of a
coordinating mechanism such
as a National Taskforce or
Council to oversee progress;
*Stage four: Monitoring and
Evaluation—tracking of core
indicators to determine if the
strategy is on track, and the
identification of any
refinements  or  additional
measures needed to achieve the
strategy’s objectives.

o) Alad) o 1,9 dla
clily Jiaty aen led o

5 ol Jpmanll k)5 ia el
Jsadll &l aadll e dddn
e%;u\

Loal Y delua Al da )
G dasll WA e Sy (A
Alee JOA (e 4S jiliadyy ) g iy pad
& Aaladl Claal ae sl
Jadiiy alally el (pelail
laal g Jae 4ok 3ale duaddl jiuY)
¢Lia ) 52
- 088 Aol yiny) AN Al )
Gl Gl e @l b Ly
Alainl s Al WY1 8 saasl)
Ganii 401 2L 3ol 5 alall g Usill
odae 5l Aghy Jee A4 Ji
¢ a2d1l) sle -l _a
iy ey Aull Als
il 1) Lo aa] Ganlud) <)y gal)
Gkl e e daal AW
ji lis’ Lﬁi 1ANT ‘@;.4}\
Calaal (padadl & gl ddls) ula

Aaal iy

National payments | <le sl 455 | A country’s institutional and | &fs3ll duidly dslewsell il 5l

system 4l ) | infrastructure arrangements and | le siaall was Jal e AUl
processes for making payments | &tadll G jbadl Ji (e laasi)
(specifically by commercial (Sl il
banks and the central bank).

Net assets Lila Jsal | (also known as net worth, | sl dedll Lo auly Ual gyl

owner's equity or shareholder's
equity) is the total assets minus
total liabilities.

5 bl 3 sin ol 8L G5 o
g sana die B 5 sl Jsa¥l g sana
Jnnt!
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Net income

LAl g2l

the total money earned by a
business after tax and other
deductions are taken out.

e e e g il pall = sl dey Jaall
e il uadll

Net Profit

SHoall 7l

(also known as your bottom
line) is the total gross profit
minus all business expenses.

Gl Lall sl Laad Gyl
s ol g sana sa ol palsl
Qladill anes 4de Ga kG

Al

Net Worth

il

See Net assets.

."d}\-éS.”" @‘J

Non-
governmental
organization

(NGO)

An institution that does not have
“owners” (in the sense of parties
with an economic stake in the
outcome of the entity’s
operations) and has one or more
enumerated  public  benefit
purposes, as stated in its
constituent documents and often
as required by law. Because
there are no owners to elect it,
an NGO’s governing body may
be self-perpetuating (i.e., the
body chooses its own
successors) or it may be chosen
by third parties, such as a
general assembly of members or
founders. The capital structure
of an NGO is distinguishable
from other institutional types
because an NGO’s initial equity
base is typically grant-funded,
and it can’t raise additional
equity by issuing shares or
otherwise bringing in new
owners. The only means of
raising funds is through
borrowings, grants and other
donations.

Ll sinar) "l L Y A 5
dalas ) GoL Gl Y
Ll s (L e ilis d Apala)
Gl s dale adlia ol (al 2
il & ale (agaidl el
OB 8 e sl g il
S a8 (AT () Sl e La s
Qe Sall ye clelaiall 4aSlal) A5yl
Lyl s ) 4oy daly) @il
Cal ylal s jlias o oSy S (Lgdlala
o elac S dalal) dnaall Jie (A5
il S Dad (Sans el
e daesSall ye claidl Jl)
3acl8 Y 5 AY) dulus sl ¢ 5V
e ladaidl Y JW Gl
(e Asaa 0585 L osale A sSall
G Jlall Gl 800 LeiSar Y 5 «miall
OSlle sl agnd Jlaal sk
o JsaY) el b sl Al gl aas
Sle il s wiall 5 gy 8l B e

Al ~LY 5 s ,AY)

Obsolescence

PREPTLTY

A term used to describe how
long negative information
should stay in a credit file before
it’s not relevant to the credit
granting decision.
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Overdraft facility | —lwsll  4dls | a finance arrangement where a | Lo sa i 8all aakiivyg dalle 438L4)
¢ =l | lender allows a business to | da (e S Gin b Jaad ZLaldl
withdraw more than the balance sl
of an account.
Overdrawn CisiSe lus |2 credit account that has | sl 4l s e o) olaiil Glaa
account Olaa (553 5l | exceeded its credit limit or a | oo SSI paal 8ae Gles
bank account that has had more sl sl
than the remaining balance
withdrawn.
Overheads ¢ el | the fixed costs associated with | Jie Jeny daleiall 430 Cadl<dl
sl 3,8l | operating a business such as | sl <la vl s 3oy 5f gy
44l oy jlas | rent, marketing, utilities and Ay s
administrative costs.
Partially Included | =  Jwalall | A state in which an individual | Jsaal) 3 &l DA e aolaivn Al
@laddll e sl | has access to some financial | s el Gleddll (any e
services but not all four services | oo lemen gVl Cleadl)
in the full suite of basic services | dxu) clesdll AL de sanall
(savings, credit, insurance, and | «glaiall iYWl el AL
payments service.) (2 laad
Payment system | sl &8l oUsi | A funds transfer system with | sas ge <l i ae ) sa¥) i gas pUss
@l 4S5 | formal standardized | < i A4S jide 2elds den)
arrangements and common e shaal) 4y gu gl / 5 ¢ gl
rules for processing, clearing,
and/or settling payment
transactions.
Past payment & &0l | Get a higher score if you | Cuj<ivl o) el s e Joans
history consistently pay your bills on | <&l 8 dakiia 45, ylay i) sall adny
time Ll
Personal e sleall | Information on your personal | adlll Glait¥) 5 8 e Cila slas
Information dpasdll | credit report associated with | & W @liSlaw ) Adla) el (alal)

your records that has been
reported to us by you, your
creditors and other sources. It
may include name variations,
your driver’s license number,
Social Security number
variations, your date or year of
birth, your spouse’s name, your
employers, your telephone
numbers, and information about
your residence

i e sl dlld e Ll L)
O (B 581 las 5l a3l
olalall Wiy sy salal s
ol s LY 5 A 5l a5 e laiaY)
iy a8,y clhhgey  cliagg
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Penetration

LJ.D}S }i S.!.w

the degree to which a product or
service is known and/or used.

Aaxd gl mine L Coymy ) a5
S el Jlexinl 3a 3 f/ 5 Adiea
Larall

Personal Property

()

Al gl dpads

covers any property someone
can own, except for land,
buildings and fixtures.
Examples include goods, plant
and equipment, cars, boats,
planes, livestock and more.

ey G Sl S pelab
sV e L LSl ol Gasdll
Wia Gt Gl ueadlly Sl
Gladly  Gle g al el
i il S ally cl il

Ao e 5 iy ja8

Personal Property
Security Register
(PPSR)

Gllaall Ja
fai

the PPSR replaces a number of
registers of security interests
and provides a single national
noticeboard of security interests
in personal property.

e Frai &l Sllelall Jaw s
51 S5 el 1 8 g 3
Sl e saaly Ak, el

Aad 8l LS b dleal

Personal statement

You may request that a general
explanation about the
information on your report be
added to your report. The
statement remains for two years
and displays to anyone who
reviews your credit information

3l o of ki of (Sedl e
dss dps o We 1
G o8l Adaid) il slaall
U Lelay (fiie 33al gy yuall

Petition

el

If a consumer files a
bankruptcy, but a judge has not
yet ruled that it can proceed, it is
known as bankruptcy petitioned

22y Led JleSiny) ‘?_salﬂ\ O ?SJ
AR () s el

Plaintiff

One who initially brings legal
action against another
(defendant) seeking a court
decision

M@ﬁ\ﬁgﬁdéﬁgﬂ\u&d\
L (e el AT add
i ) e Jpeanll

Potentially
Negative Items

LY o

lainall

Any potentially negative credit
items or public records that may
influence your creditworthiness
as viewed by creditors

ax.;“wji Sllaiil 8 (a8
s m o) GSeal e Al el
i) da8

Plant and
equipment

a group of fixed assets used in
the operation of a business such
as furniture, machinery, fit-out,
vehicles, computers and tools.

b dexiud Al Jgal de sena
Jaill s s iy 5l
laal) gl 53 gnasll

Principal

o Al

the original amount borrowed
on a loan or the remainder of the
original borrowed amount that
is still owing (excluding the
interest portion of the amount).

&g\&&m\@g\ﬂy]
() Eniie JI ¥ il 5 (o yiadl)
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Privacy of Client

Jaanll

A Client Protection Principles
that states that the privacy of
individual client data will be
respected in accordance with the
laws and regulations of
individual jurisdictions, and
such data cannot be used for
other purposes without the
express permission of the client
(while recognizing that
providers of financial services
can play an important role in
helping clients achieve the
benefits of establishing credit
histories).

o2l QL3 Alea 2ol @ (e Bacld
O3l QU dpa gad ol il e
elgdy il d pe 3815 )
Voadly sa il dgladl ol )l
ol e Y bl sda Jlesiul (Say
48 5 e Jemnll g5 000 5 A
Al Gl e aw) Ol 3l
O Al clesdll Jsee oSl
Gl Baclie (8 Laga 1550 ) saaly
Gl pay ulSe Gaas e

(sl

Profit

LY

the total revenue a business
earns minus the total expenses.
See also Revenue.

L Jae J8 e il Jadll g gana
Jaalal ey

Profit and loss
statement

5 Y ol
lall

(also known as an income
statement) is a financial
statement listing sales and
expenses and is used to work out
the gross and net profit of a
business.

sps AN peals Ul g el
ol paaly Je mal
o Jpanll Jastivy g 5 S

A JA,J GJ\A;Y\} GAUA\ C_QX\

-}

Profit margin

eV s

see Margin.

.11‘;&‘“ J\_),-J!" QA\J

!

Proportionate
approach

An approach to regulation and
supervision in which the costs
should not be excessive when
measured against the risks being
addressed and the benefits that
should result.

G Y A Gl iy AU A
888 (S5 0 DA e S e
Alledl Hhladl Ll e

28 O s (A ciladinall

Prudential
(regulation or
supervision)

<l ol Aalal

Regulation or supervision that
governs the financial soundness
of licensed intermediaries’
businesses, to prevent financial-
system instability and losses to
small, unsophisticated
depositors.

A dleall aSay Cal a) o Al
e pial duad yall Ao gl Jlee S
Q‘_)Lu;‘, L“ALAX\ (-aUa:d‘ _)‘_)ﬁu\

B_dall &l gl

Public Record
Data

Al o)

Included as part of the credit
report, this information is
limited to tax liens, lawsuits and
judgments that relate to the
consumer’s debt obligations

P A S 5 e
sl (il ylally 5 sana da glas
Osn bl g clddeiall ol 8l
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Public Sector
Entities Portfolio

pag A Abdsa
ehd\

The Public Sector Entities
Portfolio comprises of loans
granted to public entities that are
autonomous legal entities or are
authorized by public law, their
establishment law or any other
special law to borrow from
banks. Public entities may be
divided into two types:a-The
central  State and local
authorities (such as
municipalities)  and  their
affiliated institutions, which are
empowered to collect revenues
or income on a regular and
continuous basis and whose
bankruptcy cannot be declared
due to their special legal form.b-
Public entities of a commercial
and industrial nature, which
work in competitive
commercial markets or services
markets.

Lpanilly aaas ) alel) g Uil
O L ey 5) Aliiusall 4 ginall
OsB ) o Lalal el gl aledl
e g laall e lataYL ald
Gl sa G (e 55 Op Dmall (Say
Sual Al aladl el
(Cloaldl Jie) Agaall chaludl
Al il el Aaall il sall 5
Gl ) o claile Juaad e 3 a8l
o) (R Vs paias (550 IS
oaldll el LIl e Leuid)
A CHR - DD | T A
&b Jex g elually

Adlio dlard ol 4 lat 3l gl

Quality of
Financial Services

Slaadll 32 BN

ERI

quality of those services can be
reflected by its availability and
ability to meet peoples need.

Ol laadll sda 3asal Kadll o
e LB a5 A (e (S
ol clala 405

RCF Principal

dag yudl J Yl
) L uall

Principal repayments
(repurchase) of Rapid Credit
Facility (RCF) loans.

UAJJSS (;\Jﬁd\) kLlLG)éJAM 3acd
Al LAl ey ) s

Receipt

3l b Dl

a document provided to a
customer to confirm payment
and to confirm a good/service
has been received.

A asl ellgiall dae 43
Aiad Al e asllly
Aaaall/Aall)

Record keeping

the process of keeping or
recording  information that
explain certain business
transactions. Record keeping is
a requirement under tax law.

e sleall s ol oli) Alec
Qo Gagohe el COOLandl) hia
)yl ) sl

Redress of
Grievance

4 sead
s ) Aallad

A Client Protection Principle
that states that providers will
have in place timely and
responsive  mechanisms  for

Ol (AL Agles 2ol 8 (e 32c 8
| scar ol gadl) ‘Ac, 4 e
Culiall 8l 3 Al 33U Lty
G JSla g (5 185 ) s
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resolving  complaints  and
problems of individual clients.

Refinance Jisaisile) | when a new loan is taken out to | . A1 adal (fxa a8 clal) ol Ledic
pay off an existing one. | waail Jysaill salel pldll o Le Glle
Refinancing is often done to | Jshldsias il ulul) il 32
extend the original loan over a | e sl culi B e JESY)
longer period of time, reduce
fees or interest rates, switch
banks, or move from a fixed to
variable loan.

Regulated dalaie Lusye | institution that is governed by | de sane J8 (0 AasSan diie

institution set of laws and regulations. Akl i ol 8

Regulation Sl ~bill | Binding rules governing the | 38¥) jlue aSa3 dajle (il

2ol sl | conduct of legal entities and | /#8 ) AgEll  Cle sanallg
individuals, whether they are | 4w & A J8 (0 (puina
adopted by a legislative body | .(deka¥) s L i (0l sl
(laws) or an executive body
(regulations).

Regulations sl @l gf sl | The subset of regulation | 4 Jd (e sacisall Lekai¥) de gana
adopted by an executive body, | <l s 350 Jie Ay i
such as a ministry or a central XAl
bank.

Repossess sl s 3yl | the process of a bank or other | (ke sl 5l o padl) J3a5 dulee

4L s il | lender taking ownership of | dsal/dlle ik e Jpanll Al
property/assets for the purpose Alie (a8 ads gy
of paying off a loan in default.

Retail payment L5 g allai | A payment system, such as an | s V) dalidl S ye Jie pdall ol

system automated clearing house or a | il &l gaf mllay adall dillay Jalaia
payment card scheme, that Al
processes  retail  payment
instruments.

Retail Portfolio uas A Aladsa | The retail portfolio comprises of | - A8l ay B dhdaas Jols

4331l | a-consumer loans (including car | ld L) 48S LS8 (g 6l

loans, educational loans...). b-
Revolving credits (including
credit cards and current
accounts). C-Housing loans.

el g By Sl bl (a8
- (EAY) ASAUEW) (a8l
ld L) saaaial oyl Laglad
da siaall (ag yll g laiy) calilag
Ry duadd g ASlgiul CalaY
3 Adige by dlgiye e

Al G il (Rl
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Retention of title

aaall Gas s
Ol s (pal

a type of clause that can be
included in contracts where a
buyer may physically receive
property but doesn’t take legal
ownership from the seller until
the full purchase price is paid.

o e e U ol e g s
Lﬁﬁhtﬂhéﬂgo\é‘)meﬁgajﬁd\
AulS 5 8 TS Gl Jomny Y 4
RHCG YR TEN [ S g e

FEIPIPIALN]]

Recent Balance

The most recent balance owed
on an account as reported by the
creditor

e Ly ol & gana aaal
o Rl G )

Recent Payment

The most recent amount paid on
an account as reported by the
creditor

Glaall o sy 23 gl Gl
Lo el sy

Released

This means that a lien has been
satisfied in full

oa ol Aslsy @’a Lead AL ‘;"d\ Al
ROZNI

Repossession

3 gaind

A creditor’s taking possession
of property pledged as collateral
on a loan contract on which a
borrower has fallen
significantly behind in
payments

S elle e g jiall 3 gaty Laie
G Gl de 8 GlaaS 4e
Ao o nawd (gl e

Request an
Investigation

If you believe that information
on your report is inaccurate, we
will ask the sources of the
information to check their
records at no cost to you.
Incorrect information will be
corrected; information that

cannot be verified will be
deleted

Se Glagedl G agiat i€ )
llain 488y yue &y 8 85 ) )
oo Gl lagladdl  abas (e
i ool GlSH G 050 Lo
Gl Ablal) cleglad) s
PRIV PR PR il RS | RCH DA PN

lacal)

Request for Your
Credit History

Foul
Syl

When a credit grantor, direct
marketer or potential employer
makes a request for information
from a consumer’s credit report,
an inquiry is shown on the
report

Gl 5 SN g bl Laic
Sle gyl Glasal sl
giuall et y 8 e Cila sleal)

DA e Gallall o)l o

Responsibility

Al s sl

Indicates who is responsible for
an account; can be single, joint,
co-signer, etc

s;_'\...nj! o Josaall ga O 22
piaie gl 3 e gadid (58 Of (e
& Bl bl i

Revolving
Account

Sl e

RRENPY

Credit automatically available
up to a predetermined maximum
limit so long as a customer
makes regular payments

Base e oamil 28] i i (el
1 30 2 L Ak 5 il
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requires countries to identify,
assess, and understand the
money laundering and terrorist
financing risks for the country
and ensure that measures to
prevent money laundering and
terrorist financing are

R Risk Scoring da )l zii | A numerical determination of a | Ol dad e Awd ) Dlyaad
Models 48kl | consumer’s  creditworthiness. | J8 (w0 Jeriie zisal ellgiuall
Tool used by credit grantors to | &3 &lsle 558 a8l ol
predict future payment behavior gl LEtal)
of a consumer
R Return on Ukl saile | a calculation that works out how | Jeall Adlad (sae (55 dnlua dolee
investment (ROI) efficient a business is at | G DA el Je Jpaall
generating profit from the | &8 e pNal alaY)
original equity provided by the | ,»S&lla%, jhale) caalual/oSldll
owners/shareholders. It's a way | .Jeall 845 paiin) Al Ll ilailay
of thinking about the benefit | )l LS Bale  Cluial
(return) of the money you've | 448 daud LA Al
invested into the business. To | wsill & Hleiin) 33le aa jlaiinY)
calculate ROI, divide the gain | A5 EENE 4ie
(net profit)of the investment by | sxle = 100 *<adl<ill/ lall & )
the cost of the investment the ket
ROI is expressed as a|:dd e JGa
percentage  or a  ratio. | $1000 ded Al Gl ey il
(Net profit) / (Cost) x 100 =ROI | Jilie L aay 0L Gl 5L el
Example .$1500
Client buys $1000 worth of | .$500 s  all =5l
stocks and sells the stocks a year | = (1000/ 500) = _liiwy) sxile
later for $1500. The net profit is | .%50 =100 * 0.5
$500. LI Gl e A il sxile
Return on Investment = (500 / %50
1000) = 0.5 x 100 = 50%.
Annie's ROI on the stocks is
50%.
R Revenue sl A, | (also known as turnover) the | —adlSill af J 4luiS) a3 Al aladl)
<Y | amount earned before expenses, G AY) e UaBY) 5 il gl
tax and other deductions are
taken out.
R Risk-based sl 5l =¢ie | An approach to implementing | Juwe 4adlSal s aiasl zgie
approach (RBA) | s e | AML/CFT measures—as | & WS - S Yl dagady JI ey
bl | specified in FATF | dinall Jaall 43 a1 | (allall 8 oay0as
Recommendation 1—that | Okl a3k o) - ALl i) jaYL

oanl Jhlie agdy Cai e
A Y iy JlseY)
) o ol e paalls
Z_UL;.«, N sa¥) Giand t\A.‘ IXEAY
ol shall 5l ey

Al Gl
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proportionate to the risks
identified.

Scam Ji& | a  deliberate and targeted | ] s oeddy Adge Jab
deception designed to obtain | Clesledl s JWdl e Jgasll
money or information | (il aud aal) Ao jd e 45 )k
unlawfully. See our Small Bosdall Jlee ¥ 8
business scams section.

Secured credit Osaae dic) | Loan for which some form of | 4dle 4l Jsia (a5 i) a3 28 y2a 58
acceptable collateral, such as a B 5l el Jie
house or automobile has been
pledged

Security o sl oYl | (also known as Collateral) is | sl ¢lle s Glaally Wyl oy jeall
property or assets that a lender | 4de Jyasll (a3l (Ko J goal
can take possession of, in the ol ads sl b
event that a loan cannot be
repaid.

Self- /akaiil) | Regulation or supervision by a | 4 J8 (e (e jles il i) 5l aass

regulation/supervi | 1A <l 3V | body  that is  effectively | (e i ds yayadle Hlanidl) s dis

sion controlled by the entities being | <le sanall Ao ol J3Y) 5 alais Jd
regulated or supervised | .(Gahdl o o5& I3 e OIS Gf)
(whether in law or in fact).

Service Credit clendll el | Agreements  with  service | il lexdll edie aa Ll
providers. You receive goods, | die clexdlly sljeSll Jia oLl
such as electricity, and services, | ge 45ua (52l 4 pune 5484 Lot
such as apartment rental and | (S ed JS ped @5 ol e Y
health club memberships, with | Gize 23] Cile shan allaiy o)) el
the agreement that you will pay | o= <5 ofs Ja eV o
for them each month. Your RPN |IPARENAY
contract may require payments
for a specific number of months,
even if you stop the service

Settle wa | Reach an agreement with a | ada (i jiall ae 3 ) Jaa sl
lender to repay only part of the haY) Gl (e Lo ol
original debt

Source xas [ The business or organization | s »38 Ul debiall i Jasll
that supplied certain | Ll o edai Al il ladll
information that appears on the P PN
credit report

Status &= | On the credit report, this | ciws CWEY) 8 e ela
indicates the current status or lall aa g sl Jall ol
state of the account

standard credit >33 p 8 | contains a complete outline of | )b e S maal aal

report oY) ¢e | your financial history Ll palal) Glaiiy)
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Shareholder's
equity

Cratlisall (3 gan

see Net assets.

_":L”\éh.a d}*éin QA\J

Single-entry
bookkeeping

ey ol
S Gk
2 534l

a bookkeeping method used
within a cash accounting system
and records one side of each
transaction.

e\.i:':j(',am' Janiud yilds ¢l 4y yla
JSI Baal 5 dga Jaud g (g daulaa
Al s

Small and

Medium Entities

Portfolio

oasf Ak
Clss gall

B yall

ddas giall g
axall

The Small and Medium Entities
Portfolio comprises of: - Loans
granted to  self-employed
professionals such as doctors,
engineers and lawyers, in order
to finance their business
activities. - Loans granted to
sole proprietorships or to
corporations (general
partnerships, limited
partnerships, jointly owned
companies, as well as joint-
stock companies such as
holdings, partnerships limited
by shares, limited liability
companies and offshore
companies); whose annual
turnover does not exceed the
equivalent of USD 5 MILLION.
- Loans to individuals, who own
companies with an annual
turnover that is less than 5
million USD, to finance their
personal investments which are
repaid by deducting from their
income from the companies
they own.

el mg g Adiae Jei
oo Al aaall Ao siall 53 yaall
onll el ClaaY mia
dasall (palaas (ppudigas cLibalS
i ) mg Al — gl pgiladi
QS o Al Gleasal
dpa gill S i ) eliail) s )
o daladl @ASyE ) ddagdl
e Lo alsdl s,
agll GISOE il ) iall
Al g sanall 33 g0a0 QIS LG ) aguVl
2 Y A (Osh GV S
5 ¢3ls b e "hsin Ll aaa
g G paal - s osl
S| IOV B PRV R PR LN
Lo jbae oS8 Al Aalall
Sl CE ) DA g
Lol pan 2 ¥ 15 L3 e

Joosbe 56l os "hsie

Stock

Ol

the actual goods or materials a
business currently has on hand.

A, LeSla A o) gall ol AL
Ll

Stocktaking

O3l 2

a regular process involving a
physical count of merchandise
and supplies actually held by a
business, completed to verify
stock records and accounts.

| IV TN a1 Analie | ddec

- e Al +
S0 it ol 3 e w1
sl llia s Olas

Superannuation

money set aside for retirement
that must be paid into a

Gils 4 Blaay) o3 JWl e gl
Sy ol e GV aclEl
‘é&m‘ J&ﬂ‘ d}.l.\m.
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complying superannuation
fund.

Supervision 48, ol Gl a8l | External oversight and | 3L) &l e > )
engagement aimed at AadaiYl o) )

determining and  enforcing
compliance with regulation.

Supply-side data

S laall gy )¢
bl

data provided by sellers.

el U8 e datie UL

Terms

Lyl

This refers to the debt
repayment terms of your
agreement with a creditor, such
as 60 months, 48 months, ctc

@ 25l Al ads dag pd ) a gy
S s 60 Jie s Rl we GEY)
& e 80

Thin file

Alas) Cile slae
33 gdna

A thin file is a financial
designation of having a limited
credit history. A consumer who
has a few or no loans is said to
have a thin file. It can make it
difficult to get credit or loan
approval. Some lenders might
consider other payment
information not included in the
credit report.

S osas A deell 08 Y Laxie
Sy adle ol & AL 4y B
"agaaa  Auladll Glaglea "
e dsaall ade Al Caay
aiad oJladl 1 8 saaa (a8
Glogles o din il dusgall
dasdl (4 samse e A

Sasaill )3 38y eyl

Third-Party
Collectors

O osls
AR

Collectors who are under
contract to collect debts for a
credit department or credit
company; collection agency

ot agitge (odlaie (s
b sl Sl e ge gl
St IS 5 cdlal

Trade-off

Jlasia) s Aol

is a situation that involves losing
one quality or aspect of
something in return for gaining
another quality or aspect. The
idea of a tradeoff often implies
decision to be made with full
comprehension on both the
upside and downside of a
particular choice.

Gabme sl a5 lud L by Alls
il 518 e ) e (el
AL ey e 58 ) A
JalSl gl e )8 A3 anam

OSUEE clday s il

Tradeline

liadi 45 ) ga

A list of your credit accounts,
the opening date, whether you
make timely payments, the
balance, joint account
information, and any negative
information  regarding  the
account

b aalall el Gllua e a3y
oo 8 S ¢ Loy 4mi 5 0
Oe Glaslaay Cluall 4o 8 l)
Lol dasles gly & jiiall luall
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Transaction fees

Fees charged for certain use of
your credit line — for example, to
get a cash advance from an
ATM

ha Jlaxin) and duiloal) Call<El)
e Agafll U1 ga¥) D) Jia - et
Yl yrall

Transaction Value

dadd s @Jlj

The Transaction Value Date is

Date d&.all | the date of the financial ALl A1) sl
transaction.

Transparency 48eill | A Client Protection Principle | gali ¢l Adles )@ (0 32cld
that states that providers will | Sl s s asian Jsaddl G Lo
have in place timely and | oLl JSliay o lSa Jal 4 glata
responsive mechanisms ~ for Al
resolving  complaints  and
problems of individual clients.

Transparent and | 484l | A Client Protection Principle | uaf Ol Lles 2l d (o 520

Reasonable 5 Jalall el | that states that the pricing, terms | das s ol el auza g o3 451 e

Pricing «aaidl | and  conditions of financial | S leiaia (o) dllal) Cilaiall
products  (including interest | ¢S Call<ill 5 lalall il csilal)
charges, insurance premiums, | = .Onol Aghic 48,k (&)
all fees, etc.) are adequately | %8k s &l 5 a1 G Jolall yualdl
disclosed in a form | oLl Asy e Ak ey
understandable  to  clients. Al il all
Responsible pricing means that
pricing, terms, and conditions
are set in a way that is both
affordable to clients and
sustainable for financial
institutions

Turnover & all Jlal | See Revenue. Sl sl

Sl o
Allea)
Unbanked el ol | The unbanked are adults who do | @lbles sSlay ¥ cpdll cpalll)
el o« | not have their own bank |4 gl e oshasy ¥ sf 4 jae
clles | accounts or any access to | ainall (o anill 138 laly 38 pae
48 yas | banking services. This segment | Zallall agilalad dba Al cilada )
of the population relies on 38 sie CilS Lagae (o 5 il Laif
alternative financial services for
their financial needs wherever
and from whoever they are
available.

Unregulated iaw 5l sl | Institution that is not governed | =) #ic gane J (o da sSae dalaia

institution 4l ye | by set of laws and regulations. Akl
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Unsecured Credit

okl
Ll

Credit for which no collateral
has been pledged. Loans made
under this arrangement are
sometimes called signature
loans; in other words, a loan is
granted based only on the
customer’s words, through
signing an agreement that the
loan amount will be paid

S s Al ) Al clileca Yl
L Glle GWY) 1 e laly W08
ph A (s falgl g B (5SS
llgiaall S e 120y (8l s
e 2 o Ol gl a8 5 YA (e

eIl (il

Usage of
Financial Services

Jlexicd
L) clerdl)

Effective demand for financial
services or products offered in a
market.

Slaiiall o Al cleadll Jlad il
LGBsil 8 Aa3adl)

Variable cost

B yurilell Canllsil)

a cost that changes depending
on the number of goods
produced or the demand for the
products/service.

ST Anal) (L) saa B S
Aeaall/eilaiiadl e bl

Variable Rate

An annual percentage rate that
may change over time as the
prime lending rate varies or
according to your contract with
the lender

i ) (Sl (e 4 s 4 e A
s gt Ja A Gl
e il s S AV ) EY)

o2l

Verification

A<t

Verifying whether data in a
credit report is correct or not.
Initiated by consumers when
they question some information
in their file. Credit reporting
agencies will accept authentic
documentation from the
consumer that will help in the
verification

R ) cul€ 1) L 5830
& a8 Abla o dssa L)
58S Lavie (pSlginall U8 (4 Lgraa s
eeile Jsn ALY Gany (g e
i dulany) KAl VS,
Lo llgioad) (e dagaiall i §i)

VRGN e ae b

Victim Statement

Lalzl) 5ald)

A statement that can be added to
a consumer’s credit report to
alert credit grantors that a
consumer’s identification has
been used fraudulently to obtain
credit. The statement requests
the credit grantor to contact the
consumer by telephone before
issuing credit. It remains on file
for 7 years unless the consumer
requests that it be removed

oA e Ly oSa )
ol DY dllguall ol
B Jadl @ 8 4 e o)
Oy e Jpanll cllginll
go deal fll o salay) b
e Ol )y J8 (e llgia)
o3 a5 i) laa) Ji Cailgl)
o V) s 7 33l Calall L salaY)
) L)) llgiadl Gl Jla
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Voluntary
Bankruptcy

If a consumer files the
bankruptcy on his own, it is
known as voluntary bankruptcy

GMY) e o0 jiay cllgiuaall 280 13)
aial) (OEYL 13 G ey

Variable interest
rate

‘):\i:\.AEJSu P

when the interest rate of a loan
changes with market conditions
for the duration of the loan.

38 S (5l 5ld A JAu Laic
Al 83 e 35kl Jagyd ae
o= Al

Woman-Owned
Enterprise

31yl

Is an enterprise that meets either
of the following 2 criteria:
(@ = 51% owned by
woman/women; OR
(by > 20% owned by
woman/women; AND has > 1
woman as CEO/COO
(President/Vice-President);
AND has > 30% of the board of
directors comprised of women
where a board exists.

Gkl e 1Dlbae s AS )4
- Col)

s eladll/al el Sl %51 < ()
¢eLudll/sl jall Sl 9420 < (@)
il sl A S sle) 1< Ll
A e %30 < e 5 )
d\; ‘f ;l.uzl‘ e u}d\ c\.uj‘)j\
sl di g

Working capital

ale Jlad

the cash available to a business
for day to day expenses.

ol Adazil d.ad )E)SA\ Ju
PR L5

Working capital
Loan

Jeasl, ol Al
Sale

Loan used to acquire
he cash or funds

required by an
enterprise to manage
day-to-day

operations.

510Y 48 5 8 e A slhaall Ul saY)
asw s JleY)
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(+9712) 6215000 :p2 ity
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